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General Information 
 
Location:  All classes are located on the Phoenix College Campus: 
1202 West Thomas Road, Phoenix Arizona  85013    www.pc.maricopa.edu/map/ 
 
The location of each program is indicated with the course date and time.  Refer to the Phoenix College map for building 
and parking locations. Room temperatures can vary so please bring a sweater, light jacket or small blanket for personal 
comfort. 
 
Courses are Appropriate for: 
Arizona State Board of Dental Examiner’s licensure renewal 
Dental Assisting National Board – Call the CCDE for DANB approved classes 
Academy of General Dentistry – The Center for Continuing Dental Education is designated as an approved PACE program 
provider by the Academy of General Dentistry. The formal continuing education programs of this program provider are 
accepted by AGD for Fellowship, Mastership and membership maintenance credit.  Approval does not imply acceptance 
by a state or provincial board of dentistry or AGD endorsement.  The current term of approval extends from 10/19/2007 
until 10/31/2010. 
 
Refund Policy: 
Refund requests must be presented in writing 14 days prior to the course date. Electronic requests are permitted. After 
that date, no refunds will be issued.  NO EXCEPTIONS. A tuition transfer may be available to another course based on 
written extenuating circumstances. The CCDE reserves the right to cancel any course which does not receive sufficient 
enrollment.  In the event of course cancellation, registrants will receive a full tuition refund. 
 
Limited Attendance: 
Enrollment is on a first-come basis.  The full tuition fee must accompany the registration form.   
 
Early Bird Deadlines: 
Course registration early bird deadlines must be postmarked 30 days prior to the course date.  $30 will be added to the 
registration tuition after that date. Onsite registration will be available for an additional $20 fee. Tuition payment sent by 
mail with a check or credit card number is preferable. 
 
Handouts: 
Not all courses will provide handouts due to copy righted materials. Handouts that will accompany courses will be 
available online 10 days prior to the scheduled course.  
 
E-Mail: 
E-mail addresses are necessary for course confirmation, instructions for downloading handouts and course evaluations.  
This information is for the CCDE only and will not be disclosed. 
 
Internet Courses: 
Course(s) must be completed within the term of the semester submitted to obtain credit. Deadline for course completion is 
June 30, 2010. Certificates of completion will not be issued after that time. 
 
For Further Information: 
The Center for Continuing Dental Education (602) 285-7331 
 
Sharon Zastrow, RDH, Director 
sharon.zastrow@pcmail.maricopa.edu 
 
Diana Richardson, Administrative 
diana.richardson@pcmail.maricopa.edu 
 
The opinions and positions stated by the lecturers are not necessarily those of Phoenix College, part of the Maricopa 
Community College District. 
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Internet Based Continuing Dental Educations Courses  
Once the registration and payment have been received you will be sent an access code via e-mail to the course 
to be completed online using Internet Explorer or Firefox. Course(s) must be completed within the term of the 
semester submitted to obtain credit. Deadline for course completion is May 15, 2010.  
 

 
 
Alcoholism – Chemical Dependency - Tuition $30    2 CEU 
Alcohol dependence and treatment, and dental considerations for the alcoholic patient are covered in this course.    
Category A.1 
 
Care of Aesthetic Restorations and Implants - Tuition $30    2 CEU 
The types, uses, instrumentation and care of composite resin, porcelain and other aesthetic restoration materials are 
reviewed in this course.  The design and materials used in implants and their professional care is also addressed.  
Category A.1 
 
 
Clinical Procedures in the Dental Office - Infection Control - Tuition $30    2 CEU 
The ideal features of dental office infection control procedures are outlined in this course, following OSHA regulations and 
CDC/ADA recommendations.  Equipment disinfection, dental unit waterline asepsis, and instrument sterilization are 
reviewed.    Category A.1, 4 
 
 
Early Childhood Caries - Tuition $30    2 CEU 

This course presents information on early childhood caries and its etiology, prevention strategies, methods of screening, 
and the use of the Alternative Restorative Technique and fluoride varnishes.     Category A.1 
 
HIV/AIDS – Infection Control - Tuition $30    2 CEU 

An update for the dental professional on HIV infection and AIDS including a review of transmission, symptoms, oral 
manifestations, diagnosis, treatment, prevention and research.      Category A.1, 4 
 
 
Local Anesthesia Review I - Tuition $30    2 CEU 
This is a review of anatomy, techniques and medical history considerations in the administrations of local anesthetics.   
Category A.1 
            
 
Local Anesthesia Review II - Tuition $30    2 CEU 
This module reviews the pharmacology of local anesthetics and administration of nitrous oxide -oxygen analgesia.   
Category .1A 
 
 
Medical Emergencies I - Tuition $30    2 CEU 

In this course, prevention of medical emergencies in the dental office through complete evaluation of the medico-dental 
history and patient assessment is explored.  Legal and ethical issues in medical history documentation are also addressed.   
Category A.1 
 
 
Medical Emergencies II - Tuition $30    2 CEU 
The identification and management of medical emergencies in the dental environment are covered in this course.  A 
suggested office protocol including procedures, equipment and drugs is offered.   Category A.1 
 
 
Oral Pathology Review - Tuition $30   2 CEU 
This interactive program reviews the signs and symptoms of many oral conditions and diseases likely to be found in 
clinical practice.  It includes case histories of individuals, accompanied by photographs.  You will be asked to identify the 
oral condition present, and answer questions about treatment.  This will provide you with immediate feedback which will 
allow you to assess your knowledge of the topics presented.   Category A.1 
 
 
Professionalism and Ethics in Dentistry - Tuition $30   2 CEU 
This course provides an overview of professionalism and a more specific look at ethics and how ethics is applied in the 
dental office. Terminology is introduced and the difference between morals and ethics is addressed.  Steps to think 
through an ethical dilemma are also explored.    Category A.3 
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Protection for the Dental Team and Patient – Infection Control - Tuition $30    
2 CEU 
Personal protection for the dental team and prevention of cross-contamination to protect the patient are covered in this 
course.  OSHA regulations, as well as CDC and ADA recommendations in this area are highlighted.   Category A.1, 4 

 
            
Tobacco Cessation – Chemical Dependency  - Tuition $30    2 CEU 
The hazards of and treatment of nicotine addiction are reviewed in this course, including a recommended dental office 
tobacco cessation protocol.  Oral manifestations and correlation to periodontal disease are covered.    Category A.1, 3 
 
 
Transmissible Diseases – Infectious Diseases - Tuition $30    2 CEU 

This course provides an update for the dental professional on emerging infectious diseases, the infectious disease process, 
and pathogens transmissible by the oral cavity.   Category A.1, 4 
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Oral Radiography Classes, Spring 2010   
New Digital Format 
 
This course meets once a week for eight weeks and may be taken by those preparing to become certified to expose oral 
radiographs in the State of Arizona.  To become x-ray certified, candidates must pass a written and clinical exam 
administered by the Dental Assisting National Board.  Call DANB at:  1-800-367-3262 or visit their website at 
www.danb.org for exam information and application forms. 
 
The lecture portion of the class may be taken separately as a review, or the entire program can be taken by those who need 
instruction in learning how to expose and process radiographs.  Topics covered in the course will include radiation 
protection, film mounting, evaluation and interpretation of intraoral and extraoral radiographs, infection control, and the 
operation and maintenance of radiographic equipment. 
 
Phoenix College is now utilizing digital radiography.  ScanX phosphor plates will be used in place of traditional x-
ray film in the lab. Interproximal and periapical techniques will be taught in the lab using dental x-ray replicas (DXTTRS).  
Participants will be allowed to provide a patient near the end of the eight week session.  The textbook, Radiographic 
Imaging for Dental Auxiliarie, or the newer version, Radiographic Imaging for the Dental Team is recommended and 
can be purchased through the Phoenix College Bookstore, (602) 285-7489. 
 
Dates:          
Session 1:  Tuesdays: January 19 - March 4   or   Wednesdays: January 20 - March 5 
Session 2:  Tuesdays:    March 23 -  May 11   or   Wednesdays: March 24   -  May 12 
                            
Location: 
Phoenix College - Dental Building “R”    Parking is in the North Parking Lot adjacent to the Dental Building                         
www.pc.maricopa.edu/map/ 
 
Time:  Lecture:  5:00 PM - 6:30 PM   Lab:  6:30 PM - 9:30 PM (Lab is limited to 12 participants) 
 
Tuition:  $125.00 – Lecture Only      $450.00 – Entire Program, Lecture with Lab  
 
            
Refund Policy:  Refund requests must be presented in writing 14 days prior to the course date.  Electronic requests are 
permitted.  After that date, no refunds will be issued.  NO EXCEPTIONS.  A tuition transfer may be available to another 
radiography course offering based on written extenuating circumstances.  The CCDE reserves the right to cancel any 
course which does not receive sufficient enrollment.  In the event of course cancellation, registrants will receive a full 
tuition refund. 
 
Limited Attendance:  Enrollment is on a first-come basis.  The full tuition fee must accompany the registration form.  
Each lab section is limited to twelve participants. 
  
Instructors:    
Karen Latham, AAS, BA  - Lecture & Lab 
Carolyn Iriart, CDA, BS   -  Lab 
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Local Anesthesia for the Dental Hygienist – 5 Day Class  
Spring 2010 
 
This lecture/lab class meets for the five days preceding the Western Regional Examining Board's Local Anesthesia/Dental 
Hygiene exams at Phoenix College May 15 – 19, 2010. 
 
The course requires advance preparation which must be completed before the starting date of class.  A syllabus and 
reading assignments (available the end of January, 2010), will be mailed to you after your registration application is 
received. To ensure that you will have adequate course preparation time, (an estimated 40-60 hours), please enroll early.  
 
The textbook, Handbook of Local Anesthesia by Stanley Malamed, (5th Edition), can be purchased online at 
www.amazon.com, or through the Phoenix College Bookstore (602) 285-7489.   
 
Course Objectives: 
 • Thorough review of head and neck anatomy   
 • Local anesthesia techniques 
 • Administration of nitrous oxide analgesia  
 • Identification and treatment of medical emergencies. 
 • Preparation for the WREB examination in local anesthesia 
 
Must provide with your registration form: 
• photocopy of a valid CPR certificate  
• photocopy of a valid DH license, or proof 
   of graduation from an accredited school 
• completed Phoenix College Student  
   Information Form 
for lab use: 
• two sterile aspirating syringes  
• sterile hemostat 
• blood pressure cuff and stethoscope 
• clinical attire and patient safety glasses  
 
Students unable to receive anesthesia for medical reasons will need to provide a patient for the lab sessions.  If possible, it 
is recommended that all students provide patients to fill some of the lab time.  This course meets the licensure 
requirements in all WREB states and the special requirements of Arizona, Washington and New Mexico.    
            
A separate examination by the Western Regional Examining Board is required to obtain a valid local anesthesia certificate 
by the Arizona State Board of Dental Examiners.  IMPORTANT!! The closing date for the exam is April 6, 2010.  
Visit WREB's website at www.wreb.org for exam information and application procedures.  Refunds for the exam will not 
be issued for reasons pertaining to class withdrawal or failure. 
 
Dates:          
Saturday, May 15 – Wednesday, May 19, 2010 
Please note:  Your course schedule may reflect an early starting date because of the home-study 
component.  Please disregard – you are not required to attend in person until May 15th.  
                            
Location: 
Phoenix College - Dental Building “R”    Parking is in the North Parking Lot adjacent to the Dental Building                       
www.pc.maricopa.edu/map/ 
 
Time:  8:00 AM – 5:00 PM each day      40 CEU      2 College Credit Hours 
 
Tuition:  $700.00 – Resident tuition fee      $750.00 – Non-resident tuition fee 
 
Refund Policy:  Refund requests must be presented in writing 14 days prior to the course date.  Electronic requests are 
permitted.  After that date, no refunds will be issued.  NO EXCEPTIONS.  A tuition transfer may be available to another 
anesthesia course offering based on written extenuating circumstances.  The CCDE reserves the right to cancel any course 
which does not receive sufficient enrollment.  In the event of course cancellation, registrants will receive a full tuition 
refund. 
Limited Attendance:  Enrollment is on a first-come basis.  The full tuition fee must accompany the registration form.   
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Instructor:   Karen Christen, RDH, MEd 
Karen has taught at Phoenix College for over 25 years, and has practiced dental hygiene in periodontal, general dental 
practices and in a nursing home for over 30 years.  In these settings, she has taught and utilized local anesthesia 
extensively.  She is a graduate of Marquette University in Dental Hygiene, and Arizona State University in Higher and 
Adult Education. 
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Internet Registration Form    
 
Internet Courses (Tuition is $30 for each course) 
                        
□ Alcoholism        □ Medical Emergencies I                      
□ Care of Restorations and Implants        □ Medical Emergencies II 
□ Clinical Procedures in Dental Office □ Oral Pathology Review 
□ Early Childhood Caries □ Professionalism and Ethics    
□ HIV/AIDS                     □ Protection for Dental Team & Patient 
□ Local Anesthesia Review I                                    □ Tobacco Cessation   
□ Local Anesthesia Review II                                    □ Transmissible Diseases   
 
 

 
 
         
Name _______________________________________________________________________________ 

 ̦Dentist  ̦Hygienist  ̦Dental Assistant   ̦Other  
 
E-Mail_______________________________________________________________________________ 
                         
Address  City, State, Zip  __________________________________________________________________ 
 
Daytime Phone ________________________________________ 
 
Payment Options 

  
 ̦Check enclosed (payable to Phoenix College)   
  
 ̦Visa   ̦Master Card   ̦Discover  ̦Am Ex  
 
Credit Card Number  ___________________________________________________________________ 
 
Expiration date __________________________________Billing Zip Code _________________________ 
 
Name on Card ________________________________________________________________ 
 
Signature ___________________________________________________________________ 
  
Mail completed registration form and payment to: 
Phoenix College Center for Continuing Dental Education 1202 W. Thomas Road  Phoenix, AZ  85013  or  fax registration 
and credit card payment to 602-285-7330 or e-mailed registration with credit card payment  
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Radiography/Anesthesia Registration Form   (check appropriate box) 
 
Oral Radiography 
 
 ̦33575 Lecture Only    January 19      $125 
 
 ̦ 34707 Lecture/Lab      January 19      $450 
 
 ̦ 33581 Lecture Only    March    23      $125 
 
 ̦34711 Lecture/Lab      March    23     $450 
 
 ̦ 33583 Lecture Only    March   24      $125 
 
 ̦334713 Lecture/Lab      March   24      $450 
 
Anesthesia  (2 college credit course)   
 
 ̦ 33745 Five Day Anesthesia  Resident May 15 – 19    $700  
 
 ̦34747 Five Day Anesthesia  Non-Resident May 15 – 19    $750   
 
 

 
 

 
Name _______________________________________________ SS#_____________________________ 

 ̦Dentist  ̦Hygienist  ̦Dental Assistant   ̦Other  
 
E-Mail _______________________________________________Birth date ________________________ 
                         
Address  City, State, Zip  __________________________________________________________________ 
 
Daytime Phone ___________________________________ 
 
Payment Options 

   
 ̦Check enclosed (payable to Phoenix College)  
   
 ̦Visa   ̦ Master Card   ̦Discover  ̦Am Ex  
 
Credit Card Number ____________________________________________________________________ 
 
Expiration date ____________________________________________Billing Zip Code ________________ 
 
Name on Card _________________________________________________________________________ 
 
 
Signature ____________________________________________________________________________ 
  
Mail completed registration form and payment to: 
Phoenix College Center for Continuing Dental Education 1202 W. Thomas Road, Phoenix AZ  85013 or fax registration 
and credit card payment to 602-285-7330   
 
This form needs to be mailed or faxed only.  Phone registration is also acceptable with a credit card. 
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Spring 2010 Courses  

(This schedule is subject to change) 

Saturday, February 20, 2010  9:00 am – 12:00 pm  $75  

“Digital Radiography”                                                                                                                             
featuring Larry Emmott, DDS 

 
Digital Radiography is one of the most exciting and fastest growing technologies in dentistry. It is also the area with the 
most misinformation. Dentists often buy or don’t buy digital for the wrong reasons. This is an entertaining presentation 
from the nation’s leading high tech dentist. The course will include: the nine myths about digital radiography, the five part 
imaging chain, the sensor wars, image enhancement and much more. Step by step help choosing and then setting up 
digital x-rays and what will come as a complete shock to most dentists… there is even a budget and financial analysis that 
shows how digital radiography is actually cheaper than film.  Category A.1 

 

About Dr. Emmott: Dr. Larry Emmott is one of the most entertaining speakers in dentistry and he is considered the leading dental 
high tech authority in the country. He has over thirty years of experience as a practicing general dentist in Phoenix Arizona.  He has 
addressed hundreds of business and professional groups on a variety of subjects. Dr. Emmott is the monthly technology columnist for 
Dental Products Report Magazine and has had many articles published in national magazines on High Tech dentistry, practice 
development, management, communications and related topics. He is the founder and director of a dental computer users group, and 
provides high tech dental consulting for dentists and industry. He also produces a monthly newsletter on management and computer 
use in the dental office distributed via the Internet and he has developed and maintains a computer users Internet web site.  

 

Saturday, February 20, 2010  1:00 pm – 4:00 pm  $75 

“Going Paperless”                                                                                                                                   
featuring Larry Emmott, DDS 

 
Is it really possible to go paperless? The fact is that it is possible to create a completely paperless dental record. Going 
paperless can save you tens of thousands of dollars. This is an entertaining presentation from the nation’s leading high 
tech dentist. The course will include:  step by step help in setting up a paperless office, including the eight essentials that 
need to be in place before you get started, four ways to digitize stuff, and front desk less workflow. There is even a budget 
and financial analysis that shows how your current paper system is costing you over $40,000!  Category A.2 

 

About Dr. Emmott: Dr. Larry Emmott is one of the most entertaining speakers in dentistry and he is considered the leading dental 
high tech authority in the country. He has over thirty years of experience as a practicing general dentist in Phoenix Arizona.  He has 
addressed hundreds of business and professional groups on a variety of subjects. Dr. Emmott is the monthly technology columnist for 
Dental Products Report Magazine and has had many articles published in national magazines on High Tech dentistry, practice 
development, management, communications and related topics. He is the founder and director of a dental computer users group, and 
provides high tech dental consulting for dentists and industry. He also produces a monthly newsletter on management and computer 
use in the dental office distributed via the Internet and he has developed and maintains a computer users Internet web site.  
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Friday, March 12, 2010  8 am – 12 pm    $100  

Beginning Dentrix Computer Lab                                                                                                                      
featuring Lynn Alexander 

In the era of "going green" dental offices are beginning to see the advantages of paperless technology and the benefits that 
a Dentrix computer software program can provide.  It is important that dental team members are proficient in this 
technology when seeking employment or maintaining current positions. This lecture/lab is for the beginning software user 
and each participant will utilize a computer lab workstation to simulate an actual office setting.  The applications to be 
covered are:                                                                                                                                                                                           
~entering patient information and transactions                                                                                                                               
~third party payment processing                                                                                                                                                         
~patient billing and posting of payments                                                                                                                                 
~appointment scheduling, patient recall and reactivation                                                                                                              
~data base management including report generation such as day sheets and receivables                           

Class size is limited. 

 

 

Friday, March 12, 2010  1:o0 pm – 5:00 pm  $100    

Dentrix for the Dental Hygienist                                                                                                                       
featuring Lynn Alexander 

Dentrix software provides specific tools for the dental hygienist.  There is data overlap from the front and back office of a 
dental practice and the dental hygienist should be aware of how to make appointments, retrieve recall files, post a 
payment, process third party reimbursement and enter additional or changes in patient information.  Periodontal and 
restorative charting, treatment records and digital radiographs are critical Dentrix skills the hygienist should possess. This 
course will address the Dentrix needs specific to the dental hygienist. Each participant will utilize a computer lab 
workstation to simulate an actual office setting.  

 Class size is limited. 
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Thursday, April 8, 2010 4:00 pm – 8:00 pm   $160 

Coronal Polishing for the Dental Assistants                                                                                              
featuring Rita Perry, CDA, RDH 

This course is designed to prepare practicing dental assistants for the Arizona Coronal Polishing examination.  This lecture 
will be for the experienced dental assistant who has an entry level understanding of dental terminology, dental sciences 
and dental procedures.  Course content will strictly follow the Dental Assisting National Board’s described exam content 
areas, and will be presented in an active learning environment. 

Course Objectives:  

~Define oral prophylaxis and explain the rational for coronal polishing                                                                             
~Describe the appearance and formation of various dental deposits                                                                                         
~Clinically apply appropriate coronal polishing technique and adjunct methods for plaque and stain removal                                         
~Identify characteristics of polishing agents and their appropriate application                                                              
~Understand the dental assistants role in oral hygiene instruction, record keeping and appropriate infection control 
protocol related to the coronal polishing procedure 

 

About Rita Perry, CDA, RDH: Rita is a certified dental assistant and a registered dental hygienist.  Her years of 
experience include training dental assistants in the public health setting, 16 years as a practicing dental hygienist, 
instructor of continuing educations courses and currently as the Program Director for Dental Assisting at Phoenix 
College.    
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Friday, April 9 – 10, 2010 9:00 am – 4:00 pm both days $800 

Laser ALD Certification                                                                                                                                    
featuring Gloria Monzon, RDH        

This is a comprehensive two-day, 12 hour, hands-on seminar in laser-assisted periodontal therapy - the perfect choice for 
raising your hygiene skills to the next level of excellence. The course consists of a general laser overview with special 
emphasis on diode and waterlase lasers in hygiene applications.  It goes beyond laser science and leaps into 
implementation, practice, and protocols from fundamental to advanced periodontal laser therapy.  The course utilizes the 
latest technologies to develop advanced techniques and instrumentation skills.  In addition to providing comprehensive 
laser training, this course is designed to develop and enhance the important skills of recognizing and understanding tissue 
interaction with laser energy.   This is critical to patient comfort and the successful outcome of any periodontal therapy. 
Included among the many topics covered are: laser physics, hands-on lasers in hygiene, diode and waterlase integration, 
diagnosing guidelines, treatment planning, verbal skills, third party payment codes, and scheduling.   This course meets 
the World Clinical Laser Institute Associate Fellowship Certification as well as the Academy of Laser Dentistry's 
curriculum guideline and standards for dental laser education. Category A.1 

Class size is limited in order to provide a unique and personal hands on experience.    

 
About Gloria Mazon, RDH: Gloria is a clinically practicing hygienist, with over 10 years of hands on experience, 
educating colleagues to use laser-assisted periodontal therapy.   She uses lasers routinely for patient care and 
understands the advantages and challenges of lasers in hygiene. Her goal is not only to provide a comprehensive 
education but to share her experiences in dental hygiene laser therapy.     
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Friday, April 23, 2010 9:00 am – 12:00 pm  $75 

“Calcium Phosphate and Fluoride; Essential Strategies for Success”                                            
featuring Kristy Menage Bernie, RDH, BS, RYT 

This interactive session will overview the various calcium phosphate systems and technology.  Calcium and phosphate 
(CP), in addition to fluoride, are essential building blocks for re-mineralization; as a result new research has demonstrated 
that adding CP to professional and take home products have impacted caries prevention as well as hypersensitivity.  This 
program will cover CP systems and the related products on the market place.  In addition, the mechanism of action will be 
discussed as it relates to re-mineralization, desensitization and enhanced whitening results.  An overview of reality based 
clinical applications will be included.   Category A.1 

  

About Kristy Menage-Bernie, RDH, BS, RYT: Kristy is Director of Educational Designs, a national corporate consulting 
company. She is an international speaker on a variety of topics as well as founder of "It's Academic...Let's Present 
It!" a workshop for educators in dentistry. As a member of the American Dental Hygienists' Association (ADHA) since 
graduation she has held numerous volunteer leadership roles, including Past President of the California Dental 
Hygienists' Association and current Delegate from California to the ADHA. Other memberships include the AADH, 
AACD and OSAP. As a frequent contributor to national publications, she has served on numerous editorial boards, and 
has authored a chapter on Oral Malodor in the latest edition of Mosby's Dental Hygiene textbook. She is a featured 
speaker on numerous dental & dental hygiene venues and enjoys integrating experiential opportunities into her 
programs. 

              

Friday, April 23, 2010 1:10 pm – 4:00 pm  $75 

“Ergonomics: Advancing the Art and Science of the Profession through Yoga”                                       
featuring Kristy Menage-Bernie, RDH, BS, RYT 

Clinically practicing dental hygienists are subject to various types of muscle stress and fatigue. Maintaining physical health 
allows the clinician to provide optimum oral health. This introductory course will include specific recommendations and 
considerations for the dental professional and covers the basics regarding the practice of yoga and includes a review of the 
benefits of practice, precautions, consideration, equipment and philosophy.  At the conclusion of the presentation, 
participants will have the opportunity to put into practice what they have learned.   Category A.2 

Practice class size is limited to the first 30 registrants.  Lecture class size is not limited. 

 

About Kristy Menage-Bernie, RDH, BS, RYT: Kristy is Director of Educational Designs, a national corporate consulting 
company. She is an international speaker on a variety of topics as well as founder of "It's Academic...Let's Present 
It!" a workshop for educators in dentistry. As a member of the American Dental Hygienists' Association (ADHA) since 
graduation she has held numerous volunteer leadership roles, including Past President of the California Dental 
Hygienists' Association and current Delegate from California to the ADHA. Other memberships include the AADH, 
AACD and OSAP. As a frequent contributor to national publications, she has served on numerous editorial boards, and 
has authored a chapter on Oral Malodor in the latest edition of Mosby's Dental Hygiene textbook. She is a featured 
speaker on numerous dental & dental hygiene venues and enjoys integrating experiential opportunities into her 
programs. 
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Saturday, April 24, 2010 9:00 am – 1:00 pm  $100 
 
 “The RDH” (aka A Health Care Provider) 
 featuring Lory Laughter, RDH, BS 
 
Dental hygienists have embraced the role of the oral “prevention specialist”.  Keeping up with current research and 
theories, can we really define all our varied roles as oral preventive only?  This course is designed to help each participant 
develop his or her own theories on total health prevention, intervention and treatment.  During the course, participants 
will be encouraged to define or redefine their role in the clinical setting.  Participants will leave with ideas, tools and the 
motivation to take action in the fight to protect and add value to the profession of dental hygiene. 
 
Course objectives:  
~define prevention, intervention, treatment and determine which available products to utilize as it relates to individual 
models of practice  
~discuss and explain the role of health care provider not limited to oral health concerns 
~review oral manifestations and symptoms of systemic conditions and develop protocols for treatment considerations 
based on patient comfort and need 
~know the importance of being current with research and develop tools to find and utilize sources of research on the 
internet and publications 
~learn to better utilize online research aids and web sites available to professionals and patients to increase the 
educational role of the dental hygienist. Category A.2 

 

About Lory Laughter, RDH, BS: Lory has practiced clinically since graduation from Idaho State University in 1994.  Today, Lory has 
expanded her career roles to include consulting, speaking, writing, business owner and event planning.  She provides her expertise to 
OraPharma, Nuvora Inc, Kathleen Johnson Consulting, Hu-Friedy and GC America on various levels.  Lory also writes a monthly 
column for RDH Magazine “From the Edge” delving into the dark corners of the profession and brings them to light.  Dental IQ, a 
business committed to providing quality continuing dental education to the entire dental team, was founded by Lory in Napa Valley 
California.  Her humorous side was honed by raising nine children and  maintaining some degree of sanity (and most of her hair). 
Her drive to bring every dental hygienist into the 21st century should not be missed. 

                                    

Friday, April 30, 2010  9:00 am – 1:00 pm  $100 

“Risk Management for Dental Professionals - An Attorney’s Perspective”                                                                   
featuring Fred M. Cummings 

 

About Fred Cummings: In his health care/medical malpractice defense practice, Mr. Cummings has represented more 
than 600 physicians and dentists in malpractice suits before federal and state courts and in disciplinary and licensing 
proceedings before the state licensing boards. He also has defended lawsuits on behalf of a number of major Arizona 
hospitals, and has defended medical products manufacturers, distributors and retailers against products liability 
claims. 

Mr. Cummings has a Martindale-Hubbell AV rating® and is listed in The Best Lawyers in America® 2007-2010, 
published by Woodward/White, Inc. in the categories of Medical Malpractice Law, Personal Injury Litigation and 
Professional Malpractice Law.  He was recognized by The Phoenix Business Journal as the "Best of the Bar" in the 
category of litigation and as a "Top Lawyer" by Phoenix Magazine.  

This course meets the Arizona State Board of Dental Examiners requirements for Risk Management. Category A.3 
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Registration Form for Spring Courses 2010 

 
 
 ̦ Digital Radiography         $75 
 
 ̦ The Paperless Office         $75 
 
 ̦ Beginning Dentrix           $100 
 
 ̦ Dentrix for the Dental Hygienist        $100 
   
 ̦ Coronal Polishing           $160 
 
 ̦ Laser ALD Certification         $800 
 
 ̦ Calcium, Phosphate and Fluoride: Essential Strategies for Success   $75 
 
 ̦ Ergonomics: Yoga for the Dental Professional        $75 
 
 ̦ The RDH  (aka A Health Care Provider)       $75 
 
 ̦ Risk Management for the Dental Professional-An Attorney’s Perspective  $100   
 

 
         
 
Name _______________________________________________________________________________ 

 ̦Dentist  ̦Hygienist  ̦Dental Assistant  ̦Other  
 
E-Mail ______________________________________________________________________________ 
                         
Address  City, State, Zip  __________________________________________________________________ 
 
Daytime Phone ________________________________________ 
 
Payment Options 

  
 ̦Check enclosed (payable to Phoenix College)    
 
 ̦Visa  ̦Master Card  ̦Discover  ̦Am Ex  
 
Credit Card Number _____________________________________________________________________ 
 
Expiration date ________________________________________________Billing Zip Code _____________ 
 
Name on Card _________________________________________________________________________ 
 
 
Signature ____________________________________________________________________________ 
  
Mail completed registration form and payment to: 
Phoenix College Center for Continuing Dental Education 1202 W. Thomas Road  Phoenix, AZ  85013 or fax registration 
and credit card payment to 602-285-7330 or e-mail registration and credit card payment as an attachment to 
diana.richardson@pcmail.maricopa.edu 
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Arizona State Board of Dental Examiners Continuing Education Rules 

 
R4-11-1204. Dental Hygienists. 
 

A. A dental hygienist shall complete 54 credit hours of recognized continuing dental education* in each renewal 
period as follows: 

1. At least 34 credit hours of recognized continuing dental education in one or more of the 
following areas: dental and medical health, cardiopulmonary resuscitation, dental hygiene 
services, periodontal disease, care of implants, maintenance of cosmetic restorations and 
sealants, radiology safely and techniques, managing medical emergencies in addition to CPR 
and new concepts in dental hygiene; 

2. No more than 14 credit hours of recognized continuing dental education in one or more of the 
following; dental hygiene practice organization and management, patient management skills 
and methods of health care delivery; 

3. At least two credit hours of recognized continuing dental education in one or more of the 
following areas: chemical dependency, tobacco cessation, ethics, risk management and 
jurisprudence; 

4. At least four credit hours of recognized continuing dental education in infectious diseases and 
infectious disease control. 

B. A licensee who performs dental hygiene services under an affiliated practice relationship who is required to 
obtain continuing education under R4-11-609 may apply those credit hours to the requirements of this 
Section. 

 
24 hours of self-study courses are acceptable for a dental hygienist’s triennial renewal. 
 
R4-11-1203. Dentists and Dental Consultants 
Dentists and dental consultants shall complete 72 hours of recognized continuing dental education* in each renewal 
period as follows: 

1. At least 45 credit hours of recognized continuing dental education in one or more of the following areas: 
dental and medical health, cardiopulmonary resuscitation, preventative services, dental diagnosis and 
treatment planning, dental clinical procedures, administration of oral sedation, managing medical 
emergencies in addition to CPR, corrective and restorative oral health, basis dental sciences which may 
include current research, new concepts in dentistry, behavioral and biological sciences that are oriented to 
dentistry.  A licensee who holds a permit to administer general anesthesia, semi conscious sedation, 
conscious sedation, or oral conscious sedation who is required to obtain continuing education pursuant to 
Article 13 may apply those credit hours to the requirement of this Section; 

2. No more than 18 credit hours of recognized continuing dental education in one or more of the following 
areas: dental practice organization and management, patient management skills and methods of health 
care delivery; 

3. At least 3 credit hours of recognized continuing dental education chemical dependency, which may 
include tobacco cessation; and 

4. At least 6 credit hours of recognized continuing dental education in infectious diseases and infectious 
disease control. 

 
 

24 hours of self study courses are acceptable for a dentist’s triennial renewal. 
 
 
 
 
 
 
 

 
 
 

*”Recognized continuing dental education” means a program whose content directly relates to the art and science or oral 
health and treatment, provided by a recognized dental school as defined in ARS 32-12-1(18), recognized dental hygiene 
school as defined in ARS 32-1201 (17), or sponsored by a national or state dental, dental hygiene association, dental or 
dental hygiene study club, governmental agency