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ADDENDUM

The following language has been added to Phoenix College’s Discrimination Complaint Procedures 
for Students, as it appears in the 2007-08 edition of the College’s Catalog, beginning on page 11:

Complaint Process

Faculty, staff and all other college officials should refer any student seeking to make a complaint of 
discrimination to the Vice President of Student Affairs. Every student complaint of discrimination 
shall be investigated under the authority of the Vice President of Student Affairs in accordance 
with these Procedures. The Vice President of Student Affairs and any complaint investigator 
who participates in a complaint resolution pursuant to these Procedures shall administer every 
resolution process in an impartial manner, and shall fully consider all facts discovered in the 
course of any investigation before a resolution is reached. Each party in any complaint resolution 
shall have full opportunity to present all information and documentation the party feels is germane 
to the complaint. At no time shall a student who has made an allegation of discrimination under 
these Procedures be asked or required in any way by a college official to engage in any direct 
confrontation with any person alleged to have committed an act of discrimination. The Vice 
President shall ensure that every effort is made to obtain information from each witness to every 
act of alleged discrimination or from any other person possessed of information that is relevant 
and material to the complaint resolution. The Vice President of Student Affairs shall ensure that 
all appropriate corrective action that is warranted as a result of any complaint resolution will be 
taken, and shall employ best efforts to ensure that the college prevents recurrence of discrimination 
in the future.


