Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes
Outcome Statement #2

Students in Patient Care Technician (PCT) Program At Phoenix College Will Exhibit Professional Behaviors

School year 2003-2004

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Written externship evaluation in the student’s externship manual for professional behaviors (PB).
The evaluation is prepared by the externship manager or designee and presented to student by externship representative and clinical coordinator


	At completion of externship or may be done other times during externship if issues exist and the student does not complete externship
	Clinical coordinator and externship site manager 
	100% (69) of students received evaluation;  100% received average or higher PB evaluations 
PCT students must be Certified Nursing Assistants (CNA) prior to program entry.  PB issues are rare; 
	Students and Department Chair/ Deans if there are issues


Changes made in the program as a result of the above evaluations include:

The externship evaluations continue to be utilized with every PCT student. 

