Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Outcome Statement #2

Students in Histology Technician Program at Phoenix College Will Exhibit 

Professional Behaviors

Academic Year 2003-04

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Documented externship evaluation in the student’s clinical (externship) manual includes professional behaviors assessment.
The evaluation is prepared by the externship preceptor and presented to the student by the externship representative and clinical coordinator.

	At completion of externship, or may be done during the clinical rotation if professional behavior issues arise
	Clinical Coordinator and externship site representative
	100% (14) of students received evaluation; 100% received average or higher on personal/professional  competencies evaluation
	Histology Technician students


Changes made in the program as a result of the above evaluations include:

The Program Director or Clinical Coordinator meet with students during the semester to discuss professional behaviors expected in the clinical (externship) setting and discuss expected outcomes and evaluation tool used to assess professional behaviors.

Professional behavior expectations are reinforced in all class and laboratory sessions to ensure mentoring and behavior role modeling are optimized.

