Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

2003 Update

Therapeutic Massage 

Certificate and/or AAS Degree Program

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Graduate Survey


	Summer 2002
	Program Director
	Employment Progress:

62% working in job-related field

14% working in non-related field

7% working in slightly related field

3% still seeking employment

14% not seeking employment
	Advisory Council

Department Reports

Students

	Annual Advisory Committee Meeting
	Annually

Fall Semester
	Department Chair and Program Director
	Receive valuable information on employment, wages and licensure updates.  Suggestions are made in regard to curriculum and teaching methodology.
	Department Chair

Program Director

Advisory Committee

Dean of Instruction Representative

	Instructor/Course

 Evaluations


	On-going
	Instructors/

Program Director
	Upon completion of a course students complete an (anonymous) evaluation of the course and the instructor.  Surveys are summarized by the Program Director and shared w/instructor to determine what (if any) adjustments should be made.
	Instructors/Program Director

	Instructor Evaluation
	On-Going
	Program Director
	Once a year Program Director conducts in class observation and subsequent written evaluation of each instructor.  Results are documented and shared with instructor to maintain program integrity.
	Instructors

Program Director

	Client Satisfaction Surveys


	Spring 2004
	Practicum Instructor
	Forms have been developed and used for several semesters.  Beginning Sp 04 results will be compiled and summarized.  Results to be shared w/students, instrs. And Advisory Council members.
	Program Director

Advisory Council

	Personal Performance Competencies


	On-going
	During pre-requisites and through CORE program
	Students meet w/Instr. to review Personal Competencies 4 times throughout the program.  Results are discussed between Instr and student to provide student w/continual feedback.  
	Students

Instructors

Program Director

	Community Feedback


	On-going
	Program Director
	Students participate in various community sponsored health fairs and conference events providing free massage.

Consistent positive feedback is rec’d regarding services provided.
	Instructors

Program Director

Students

	Bi-Annual Mail-outs
	Pre-Fall and Pre-Spring semesters
	Program Director

Department Office Coordinator
	Fliers are distributed to LMT’s city wide plus current students and graduates.  After first distribution (Fl 03) all courses (w/1 exception) were filled.
	Program director

Instructors


Changes made in the program as a result of the above evaluations include:

As a result of the Fall 02 Advisory Committee meeting, several changes were made to the Massage Therapy pre-requisites and CORE program requirements.  Positive feedback and increased class numbers from Fall 03 flier indicated the need to continue with  mailings on a bi-annual basis.__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10/10/00 my doc. Occ. Comm..


