Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

2003 Update

PHLEBOTOMY PROGRAM

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Advisory Committee feedback


	October

2003
	Program Director

C Tankersley
	Positive responses meeting minutes available
	Advisory Committee

Administration

Faculty & staff

	Unsolicited feedback from graduates in healthcare facilities


	ongoing
	NA
	Marketing program continually

Many graduates attaining supervisory positions and more responsibility
	Program director

Clinical instructor

	Externship placement


	ongoing
	Program director

Clinical instructor
	 Clinical facility continually welcomes 

our students 

Clinical facility hiring our students as soon as they complete their clinical hour
	Advisory committee

Students

Faculty & staff

	Informal employer survey


	ongoing
	Program director

Clinical instructor
	Important information shared which can be used to improve the program curriculum
	Advisory committee

 Potential students through advisement

Present students 


Changes made in the program as a result of the above evaluations include:

· FORMAL SURVEYS BEING DEVELOPED FOR 2004

· COURSE MATERIALS REWORKED TO REFLECT CONSTRUCTIVE INPUT

· VENIPUNCTURE REQUIREMENTS ON CAMPUS INCREASED

10/10/00 my doc. Occ. Comm..


