Phoenix College Occupational Programs Assessment Matrix for Measuring Patient Care Technician Program Outcomes: 2003-2004

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Advisory Committee


	March 9, 2004
	Program Director 

Helen Houser
	Curriculum changes; will research feasibility of offering an on campus summer program, beginning Fall program earlier and custom training
	Advisory Council members

Healthcare organizations and employers

Administration

Faculty

Students

	Feedback froming health care organizations
	ongoing
	Program Director

Helen Houser
	Very positive feedback;

Hospitals continue to request our program at their site(s) and continue to send their employees to our program.  All programs had waiting lists
	Advisory Council

Administration

Department reports

Healthcare organizations

Students

	Course evaluations by students


	At completion of each class
	Faculty
	88% always
8% almost always

4% remaining  3 categories
	Faculty

Advisory Council

Healthcare organizations


NOTE:  The PCT program teaches advanced skills to certified nursing assistants - CNA.  The students take the course for advancement not necessarily new employment.  Phoenix College holds courses on hospital campuses for their employees.  The hospitals pay for the entire program.  Hospitals will also sponsor their CNAs “up front” to take the course on the PC campus.  At program completion, students receive a position change and increased salary from their employer.

Changes made in the program as a result of the above evaluations include:

· Curriculum changes to accommodate HIPAA
· Additional section added to Spring Semester

