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Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Graduate survey 


	No graduate survey conducted; reworking tool and collaborating with PC Institutional Assessment & Planning for future data input
	Program Director

Helen Houser
	
	Advisory Council

Accrediting bodies

Department reports

Students

	Employer survey


	Fall 2003; 


	Program Director

Helen Houser
	Responses

32 surveys sent; 18 (56%) returned
Program scores:

69% excellent

26% good

5% na

100% recommend program

Suggestions:

Include electronic medical record; and tympanograms
	Advisory Council

Accrediting bodies

Department reports

Students

	Externship evaluations by students

	Ongoing
	Program Director

Helen Houser and/or designated Clinical Coordinator
	Overall rating of experience:
94% completed*
64% excellent

36% good
*2 students failed clinicals and were not given final evalutions to complete
	Advisory Council members

Accrediting bodies

Students

Media



	Advisory Council feedback
	December 2003
	Program Director

Helen Houser
	Very positive concerning training and graduates – meeting minutes available
	Advisory Council

Accrediting bodies

Administration

Faculty

	Unsolicited feedback from visiting graduates
	Ongoing
	NA
	Increasing number of students pursuing MA AAS degrees and Nursing degrees

5 students from 2003-2004 completed AAS
Continue to report the excellent reputation of PC MA program amongst healthcare providers
	


Changes made in the program as a result of the above evaluations include:

· Curriculum changes in HCE 226 and HCE 221
· EMR and tympanogram demonstrations conducted in class

