Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Certificate in Microsoft Networking Technology

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results



	Student Survey


	
	Kathy Green/John Avram
	All responses to selected competencies were “to a great extent” or “somewhat”
	Applied Business faculty, staff, and advisory Committee.

	
	
	
	1st competency Data
67% great extent

8% somewhat

25% A point between “ great extent” & “somewhat” 
	

	
	
	
	2nd Competency Data

58% great extent

25% somewhat

17%  a point between “great extent & somewhat”
	


Changes made in the program as a result of the above evaluations include:

Survey results warrant no curriculum change.

