Phoenix College Occupational Programs Assessment Matrix for Measuring Medical Assisting Program Outcomes

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Graduate survey 


	Formal survey December 2002

Not able to conduct telephone f/u to survey due to large enrollment and increased sections
	Program Director

Helen Houser
	Responses

 17 surveys sent, 18% response rate,18% returned with no forwarding address, total 36%

Overall Program Satisfaction:

50% excellent

50% good

Overall Teaching Satisfaction:

50% excellent

50% good

Suggestion to include A&P type class implemented Spring ‘03
	Advisory Council

Accrediting bodies

Department reports

Students

	Employer survey


	None conducted 2002; issue expressed by sites RE: employers usually have one PC grad & may be perceived as eval for that employee


	Program Director

Helen Houser
	Employer survey should be redesigned to be totally anonymous
	Advisory Council

Accrediting bodies

Department reports

Students

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Externship placement


	Ongoing
	Program Director

Helen Houser and/or designated Clinical Coordinator
	Program students continue to be requested by and placed in facilities of major health care employers in Phoenix; clinical contracts requested by new sites 

PC MA grads acting as preceptors for current students at five clinical sites

Students evaluate clinical experience by postage paid mail in survey; response 93%

Overall rating of experience:

62% excellent

31% good
	Advisory Council members

Accrediting bodies

Students

Media



	Advisory Council feedback
	December 2002
	Program Director

Helen Houser
	Very positive concerning training and graduates – meeting minutes available
	Advisory Council

Accrediting bodies

Administration

Faculty

	Unsolicited feedback from visiting graduates
	Ongoing
	NA
	Increasing number of students pursuing MA AAS degrees and Nursing degrees

Graduate from two years ago now office business manager


	


Changes made in the program as a result of the above evaluations include:

· Increased emphasis on program intensity during advisement

· Addition of HCE 102

· Program Director scheduled for potential clinical site visits during Summer’03
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