Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

INTERPRETER PREPARATION PROGRAM

CERTIFICATE AND A.A.S. DEGREE

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Consultant


	April 11-12, 2001

Implementation of results are ongoing
	Cindy Herbst,

consultant
	Comprehensive report: Major suggestions included more residential faculty, Conference of Interpreter Trainer program review, and few competency revisions
	Advisory board, IPP program director, department chair

	Feedback regarding Deaf community mentoring program


	Throughout 2002-2003 academic year
	RITC mentor grant coordinator
	Students who participated found the mentoring very valuable.  Participation this year, however, was low.
	RITC 

IPP Program Director

Advisory Board

	Survey of graduates


	May, 2003
	Kay Hilder,

Program Director
	Results to be compiled summer, 2003
	Advisory board, IPP program director, department chair

	Advisory committee feedback


	Twice per semester – ongoing
	Kay Hilder,

Program Director
	Recommended ASL V  and  Sign to Voice as  required courses, internships, more emphasis on Educational interpreter training, and distance learning opportunities
	IPP program director, Phoenix College Dean of Instruction

	Student course evaluations 


	Once per semester
	    All faculty
	Very positive results  regarding satisfaction with teachers, etc. Strongly encouraged SLG 205  to be  changed to 3 credits
	Advisory board, IPP program director

	Capstone Course 


	Spring semesters
	Faculty of SLG 210
	TBA each year
	Advisory board, IPP program director

	Pre-admission screening for IPP


	May of each year
	IPP program director and entrance screening committee
	TBA each year

(Fall, 2002 36 students were accepted into the program, that is a 50% increase over the previous two years.)
	Advisory board


Changes made in the program as a result of the above evaluations include:

_________________________________________________________________________________________________________________________
Curriculum development proposed and approved to include internships.  Developed a new course, Comparative Linguistics:  ASL/English, to be offered Spring, 2004.  Proposed curriculum change to make ASL V a required course (approved.)  

Proposed a curriculum change for SLG 205 to be expanded to 3 credits (approved and will be offered starting Spring, 2004.)  

Currently working with local agencies and organizations to broaden opportunities for internships and gathering support. 

 Internships will be offered starting Spring, 2004. 

Submitted a Prop 301 grant proposal for support of internships (stipends for site supervisors and a coordinator position.)

Promoted Sign to Voice interpreting class to current students and graduates.

Currently training both residential faculty members in distance education techniques. 

Continued promotion of ASU West to provide beneficial ongoing education to interpreting A.A.S.graduates.

Recommended students who were denied admission to the IPP to upgrade skills by

 taking Sign Language V and Career Work Experience courses.   

Hired another residential faculty member starting fall, 2003.  

Plans are being made to request consideration for another residential faculty member to begin fall, 2004. __________________________________________________________________________________________________________________________

10/10/00 my doc. Occ. Comm..


