Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Health Information Certificate Programs:  Medical Billing, Medical Coding (Physician and Hospital), Health Information – 2002/2003 

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	1.  Student assessment using  course examination results, laboratory activities, group project outcomes, and professional practice evaluations.


	Ongoing
	HIT faculty
	Performed instructional assessments; continual adjustment of course information and assignments to meet areas where need shown
	Students, HIT faculty

	2.  Review practice literature and/or program “Approval” competencies for compliance with guidelines or community of practice.


	Annually
	Program Director and HIT faculty
	Implemented changes to coding classes; received approval for hospital-based coding program; nor further changes required
	Students, HIT faculty, Advisory Committee, PC Administration, American Health Information Management Association (AHIMA) for coding only

	3.  Course evauations by enrolled students and/or HIT Program Director. 


	Upon course completion or by Employee Services schedule


	HIT Program Director and HIT faculty
	Performed evaluations; feedback provided to faculty for course adjustment consideration
	HIT Program Director and respective HIT faculty; 

PC Employee Services (depending on faculty cycle)

	4.  Graduate surveys that reflect both employment and curriculum feedback.


	One and three year post graduation
	HIT Program Director
	Performed surveys of those graduating one year prior Spring 2003; results being tabulated
	HIT faculty, Advisory Committee, American Health Information Management Association (AHIMA) for coding only




	5.  Employer surveys that reflect both graduate and program competency feedback.


	One year post graduation
	HIT Program Director 
	Performed employer surveys Spring 2003; results being tabulated
	HIT faculty, Advisory Committee, American Health Information Management Association (AHIMA) for coding only



	6.  Medical Coding Only: Review of scope of professional practice sites.


	Annually
	HIT Professional Practice Instructors, HIT Program Director
	Placed students at three new professional practice sites
	HIT faculty, Advisory Committee, American Health Information Management Association (AHIMA) 



	7.  Feedback from the community through the Advisory Committee, professional practice sites, and via professional or government statistical data.

	Ongoing
	HIT Program Director and Advisory Committee
	Feedback received both informally and via Advisory Committee; government projections received for new coding program
	Students, HIT faculty, Advisory Committee


Changes made in the program as a result of the above evaluations include:

Implemented revisions in coding courses.  Developed coding course assessment examinations for all ICD courses.  Initiated approval for new

hospital-based medical coding program in response to community needs.
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