PHOENIX COLLEGE OCCUPATIONAL PROGRAMS

ASSESSMENT MATRIX for MEASURING PROGRAM OUTCOMES

Emergency Medical Technology/Fire Science Fall 2003


Outcome #1 Occupational Programs at Phoenix College will prepare students for the workforce


	Method of Evaluation
	When conducted
	Responsible Person(s)
	Results
	Audience

	Matrix for measuring EMT goals:  Written Evaluations by students.

. 


	For EMT104 midterm and EOY
For all EMT sections at the end of class

For EMT272 every month.
	Department Chair
	Reviewing the  responses with each adjunct instructor and skills examiners  noting suggestions for additions, deletions when possible and improvements. 
	EMT 104 initial provider course

Summary of evals shared with Advisory Committee

	Matrix for measuring EMT goals: survey of graduates and hiring agencies
	Nov/December

2003
	Department Chair
	to be shared with Admin, faculty, staff and 
	EMT104, 200, 272 students

	Matrix for Measuring Program Competencies: skills evaluations
	For all EMT sections at the end of class
	Departtment Chair, and faculty
	Progressive abilities to perform skills are  measured all through courses
	At semester faculty meetings,  EMT and FSC Advisory committees, medical directors,   ‘Regulatory Agencies:  ADHS- BEMS* , AzNA**, AHA*** ASHI**** and the National  Academy of Emergency Medical Communication

	Matrix for Measuring Program Competencies: certification results.
	For EMT104, 200, 201 and 272 within six months of course completion
	Comes to the department from ADHS BEMS and NREMT
	certification results,  pass/fail rates and evidence of hire
	Advisory Committees, medical directors, faculty, students, ADHS BEMS, AzNA, AHA, ASHI

	ADHS BEMS


	Every semester

Credentialing is assessed and every two years for re-verification.
	Chair, Resident, adjunct faculty skills examiners and support staff
	No issues thus far. 
	Advisory Committees, medical directors, faculty, students, skills instructors and staff.

	ASHI


	June 2003
	Chair and resident faculty
	Competencies met
	All faculty, advisory committees, 

	Skills Evaluation Forms
	Ongoing
	Resident and adjunct  faculty, skills examiners and staff
	Competencies met for successful completion

Remediation programs in place
	All Faculty, Advisory committee, students and regulatory agencies

	Increase numbers of faculty and skills examiners
	Ongoing
	Chair and resident faculty
	Increased  numbers of adjunct faculty
	All Faculty, Advisory committee, students and regulatory agencies

	Submit Samples to college assessment writing committee
	Fall 2003
	Resident and adjunct  faculty
	Comments (+)
	Comments (+)

	Submit Samples to the college math assessment committee
	Spring 2002,2003

Fall 2002, 2003
	Resident and adjunct  faculty
	Comments (+)
	Comments (+)

	Submit Samples to the college math assessment committee
	Spring 2002, 2003

Fall 2002, 2003
	Resident and adjunct  faculty
	Comments (+)
	Comments (+)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


*Arizona Department of Health Services Bureau of Emergency Medical Services;  

**Arizona Nurses Association

***American Heart Association

****American Safety Health Institute

Changes made in the program as a result of the above evaluations include

1.
As a result of the approach (matrix), full and part time faculty are continually aware of the goals and competencies of the program, there is a solid communication among all and skills examiners. As a result there is consistent and effective instruction to our students.  

2.
Students come back from foundation courses to enter preparatory courses  for advanced levels of certification.

3.
Involvement of hiring agencies in course planning and evaluation have resulted increase in the preparatory and refresher courses.

4.
Graduates are returning to increase the levels of their involvement and begin the tiered process of skills examiners certificated instructors  adjunct faculty.
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