Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Outcome Statement #2

Students in Occupational Programs At Phoenix College Will Exhibit 

Professional Behaviors

Therapeutic Massage 2003-2004
	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Personal Performance Competencies Checksheet

	During WED165, WED230,WED231,WED232
	Pre-requisite and CORE instructors
	Students’ self-scores consistently improve from pre-req’s to CORE classes
	Students
Instructor,
Program Director

	CORE Interview

	Upon completion of pre-requisite classes
	Program Director,
Interview Committee
	90% of interview candidates scored
at or above the 85th percentile
	Program Director,
Interview Committee



	Practicum Client Evaluations

	During WED250, just prior to completion of CORE program
	Practicum Instructor,
Practicum Clients
	Students consistently scored between 90th and 100th percentile
	Practicum Instructor,
Practicum 

Students,

Advisory

Council

	Attendance Sheets

	During each pre-requisite and CORE course
	Instructor
	Attendance is closely monitored.  During CORE classes, students must present documentation if absent.
	


Changes made in the program as a result of the above evaluations include:

Personal Performance Competencies are reviewed 3 – 4 times during the CORE classes.  Documentation is maintained in student files.  Students are mandated to abide by a dress-code while in attendance of all CORE classes.  Practicum client evals are consistently high, all feedback is given directly to student.  Continue to uphold high evaluation standards during Interview process and throughout CORE classes.
