
Outcome #2

Students In Occupational Programs At Phoenix College Will Exhibit Professional Behaviors

	Behavior
	Unsatisfactory
	Acceptable
	Accomplished
	Exemplary

	Professional Appearance

Adherence to dress code or appropriate dress
	Very untidy, doesn’t follow dress codes and is inappropriately dressed at times


	Generally neat and clean, usually adheres to dress code when directed
	Very careful about personal appearance, properly dressed almost all the time
	Always well groomed and properly dressed for the situation



	Punctuality/Attendance

Promptness in coming to work/class
	Usually late with poor explanations for tardiness, excessive absences


	Occasionally late but with appropriate excuses
	Rarely absent or late and makes up work
	Never late or absent unless absolutely necessary, always makes up work

	Communication Skills

Ability to give and receive accurate information
	Difficulty with giving or receiving correct information
	Generally communicates clear and accurate information
	Outstanding ability to clearly and accurately communicate accurate information
	Superior ability to get across information and understand others communications

	Interpersonal Relationships

Interacts in a professional and courteous manner
	Poor ability to understand and communicate, unacceptable conduct, disruptive interactions
	Occasional difficulty in routine professional relationships
	Gets along well with others, handles situations efficiently
	Interacts professionally, generates respect from others

	Behavior
	Unsatisfactory
	Acceptable
	Accomplished
	Exemplary

	Teamwork

Willingly works with other people to complete a task
	Quarrelsome, does not cooperate when asked to perform in a team setting


	 Cooperates with others in a team setting is agreeable, tactful and obliging
	Always cooperates and helpful, people enjoy working with this individual
	Cooperates and shows leadership qualities in a team setting

	Organization

Independent tasks are completed in a reasonable time
	No prioritization, Work area/tools in disarray


	Sequences steps as directed, can handle more than 1 task
	Works systematically, can handle multiple tasks
	Anticipates future work, can handle multi-tasks 

	Ethical Decision Making

Uses established guidelines of the profession in making decisions
	Poor decision making, little or no regard for professional ethics


	Is consistently trustworthy and sincere,  makes appropriate decisions most of the time 
	Always makes appropriate decisions with common sense approach, ethical and honest
	Decisions based on analysis of the problem and commitment to upholding professional ethics, sound, honest judgment

	Judgment

Ability to come to an appropriate conclusion based on facts
	Inconsistent in the ability to reach logical conclusions


	Tends to be logical in approach to problems, makes occasional poor decisions 
	Can identify between relevant detail to arrive at generally sound conclusions
	 Invariably arrives at correct conclusions 

	Self-Confidence

Appears sure of own ability
	Over confident, unaware of own limitations or severely under confident


	Some indecision, moderate amount of reassurance needed,

aware of their personal limitations
	Occasional indecisiveness, needs minimal amount of reassurance
	Approaches assignment with assurance most of the time, checks with others when appropriate


Changes made in the program as a result of the data collected
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