Phoenix College Occupational Programs Assessment Matrix for Measuring Phlebotomy Program Outcomes

Outcome Statement #2

Students in Occupational Programs at Phoenix College Will Exhibit Professional Behaviors

2003-2004

	Methods of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	*Student personal professional competency  (PCC) evaluations by classroom lab instructors 
	Ongoing
	Faculty and lab assistants
	Appropriate feedback while student is in the class allows students to make changes and has been very successful in alerting faculty & students to potential problems
	Students


	*Student PPC evaluation while in practicum by preceptors
	Ongoing
	Clinical preceptors and/or supervisor
	Final evaluation of student’s performance reveals the majority of PC phlebotomy students exhibit professional behaviors while at clinical sites.
	Program Director (PD) & students

	Clinical Instructor’s continuous, unscheduled visits and phone calls to clinical sites for student assessment by preceptors 
	Ongoing
	Clinical instructor and/or program director
	Clinical Instructor’s visits keep the college and faculty in close touch with the “real world” and give the student the appropriate feedback for changes that might need to be made. Clinical preceptors appreciate the involvement of PC faculty in their part of the student’s experience.
	Program Director, faculty, preceptors & students

	*Exit interview by  student for Clinical Instructor’s final meeting
	Ongoing
	Clinical instructor and/or program director
	This dialogue has given great insight into the workings of the student/clinical relationship.
	Faculty, PD, clinical affiliates & Advisory Council

	*Employer Surveys
	Ongoing
	Program director
	PC phlebotomy students are often hired while in clinical rotation because of their skills and the professionalism they exhibit.
	Faculty, PD, Advisory Council, Dept.


(*evaluation tool available upon request)

Changes made in the program as a result of the above evaluations include:

· Look into decreasing the number of course offerings because of overuse of the clinical sites. As the number of students needing phlebotomy internships continues to grow there appears to be an increase of intolerance and complaints from some of the overutilized clinical sites.
· Find more ways to evaluate the student’s competencies on campus so that all students who are allowed to go to clinical practicum are truly qualified.

· Discover new ways to reward and support our clinical instructors.

