Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Marketing Program 2003-2004

Outcome # 2 Occupational Programs at Phoenix College will exhibit professional behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Sign-in sheet requiring time of arrival
	Over a four week period during 

Spring 2004
	Marketing Instructor
	In a class of 29 students 9 students accounted for 29 instances of lateness over a period of 4 weeks.  The average time late was 13 minutes.  Given that 30% of the students were late at least once over this four-week period there is obviously room for improvement
	Program Director and Students


Changes made in the program as a result of the above evaluations include:

Additional courses in the program will use the time of arrival sheet with an expectation that putting a light on the behavior will tend to modify the behavior.

