Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Legal Secretarial 2003-2004

Outcome # 2 Occupational Programs at Phoenix College will exhibit professional behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Punctuality/Attendance:

Faculty tracked attendance for approx. 4 weeks recording tardiness of 5 min. or more, absence with notification given to faculty, and absence with no notification given to faculty
	Spring 2004
	Dana Fladhammer
	Students were absent without prior notice to instructor 17% of the time; students were absent with prior notice to instructor 6% of the time; students were tardy 6% of the time

	Applied Business Faculty, Students, and Advisory Committee

	Organization:

Students completed questionnaire asking them to identify items they use to keep organized; also students responded to question rating themselves as organized, somewhat organized, or not organized
	Spring 2004
	Dana Fladhammer
	Top two items used by students are folders and notebooks

All students responding indicate they are organized or somewhat organized
	Applied Business Faculty, Students, and Advisory Committee


Changes made in the program as a result of the above evaluations include:

Faculty will stress importance of punctuality as desired behavior in class and on the job; faculty will stress the positive relationship of attendance and success in the classroom.

Faculty are encouraged to share with students items they might use for class organization.
