Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Fashion Merchandising Program 2003-2004

Outcome # 2 Occupational Programs at Phoenix College will exhibit professional behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Attendance sign-in sheet
	April 20, 2004 – May 11, 2004
	Classroom Instructor for MGT148 Class
	33% absent 0

22% absent 1

22% absent 2

33% absent 3

No student was absent more than 3 times during this nine-day period.  Needs improvement - this doesn’t qualify as professional behavior


	Instructors and Students in the program

	Sign-in sheet for time of arrival
	April 20, 2004 – May 6, 2004
	Classroom Instructor
	During the time in which the sign in sheet was used there were only three instances of a student being late.  One of 5 minutes; One of 10 minutes; and one of 15 minutes.  This was an improvement and considered satisfactory
	Instructors and Students in the program


Changes made in the program as a result of the above evaluations include:

Additional courses in the program will use the sign in sheet and time of arrival sheet with the expectation that a pattern of professional behavior can be promoted through repetition.

