Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Credit Union Management Program 2003-2004

Outcome # 2 Occupational Programs at Phoenix College will exhibit professional behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Student self-evaluation survey to determine individual perception of personal organization skills
	Spring 2004
	Classroom instructor for management 251
	Of the students surveyed 50% considered themselves to be organized, while 31% thought themselves to be unorganized and 19% felt they were somewhat organized.  Interestingly while all individuals surveyed checked using traditional organization tools, note books and folders, none checked a box indicating they used any electronic tool for organizing their work or schedule
	Program Director, Instructors, and Students


Changes made in the program as a result of the above evaluations include:

An emphasis on the importance of organizational skills in business as well as on the organizational tools.

