Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Cisco Program 2003-2004

Outcome # 2 Occupational Programs at Phoenix College will exhibit professional behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Punctuality/Attendance:

Faculty tracked attendance for approx. 4 weeks recording tardiness of 5 min. or more, absence with notification given to faculty, and absence with no notification given to faculty
	Spring 2004
	Kathy Green
	Over 8-week period, students were tardy 6% of the time
	Applied Business Faculty, Students, and Advisory Committee


Changes made in the program as a result of the above evaluations include:

Although the incidence of absenteeism and tardiness was not significant in this assessment, faculty will stress importance of punctuality as desired behavior in class and on the job; also faculty will stress the positive relationship of attendance and success in the classroom.

