Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Child & Family Studies

Applied Arts & Human Development

Outcome Statement #2

Students in Occupational Programs At Phoenix College Will Exhibit 

Professional Behaviors

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	In 2004, 14 students

completed Child & 

Family Studies

internships. Each was 

evaluated by the 

organization where the 

internship had been 

completed. One of the 

summary questions 

employers are asked to 

complete is,“Comparing

this student with your 

other employees with 

similar job

responsibilities, what 

overall grade would you 

recommend (superior, 

good, average, below 

average of 

unacceptable)?

Employers at intern sites include early childhood programs and human service agencies and organizations.
	Spring Semester
2004
	Linda Tramel, Instructor
CFS264 AA,AB, AC
	Fourteen CFS students 

completed internships
with employer evaluations.

Nine employers rated their
 intern as “superior”, four

 as “good” and one as

“average”. 
Students who complete

certificates and degrees are 
qualified for positions in the

Child and Family 
Professions.


	Department of Applied Arts & Human Sciences

Child & Family Studies Community

Advisory Board

Phoenix College Administration


Changes made in the program as a result of the above evaluations include:


CFS students are required to enroll in CFS 263 Seminar and CFS264 AA. AB or AC 


concurrently. The Seminar course is the administrative part of Internship. To meet the 
needs of more students, the Seminar course is now being offered in a mixed media 
format. This will allow the program to accommodate growing enrollment and higher 
demand of students requesting these courses. 

