Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

2003-2004 Update

Outcome # 2 Students in the Interpreter Preparation Program will exhibit professional behaviors.

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	A written survey was developed and distributed to internship site supervisors regarding intern professional behaviors.

Interns were rated on 9 professional behaviors including; teamwork, organization, ethical decision making, judgment, self confidence, professional appearance, punctuality, communication skills, and interpersonal relationships


	Spring, 2004
	Internship Coordinator
	On a scale “unsatisfactory, acceptable, accomplished, and exemplary” student interns were all rated in the acceptable, accomplished and exemplary levels for all 9 behaviors.  The highest rated areas were teamwork, punctuality, interpersonal relationships, and professional appearance. 

Lowest ratings were in the area of self confidence – although none of the ratings were deemed “unsatisfactory”  (36% acceptable, 36% accomplished, and 27% exemplary)
	Students, Program Director, Internship Coordinator, and Advisory Board members

	Upon completion of the internship intern students performed a self-evaluation their professional behaviors as listed above.


	Spring, 2004
	Internship Coordinator
	All interns consistently rated themselves as either “acceptable, accomplished, or exemplary” in all areas with the exception of one intern who rated herself “unsatisfactory” with regard to self confidence.
	Program Director, Internship Coordinator, Advisory Board members


Changes made in the program as a result of the above evaluations include:

The internships will continue to be offered to students in the Interpreter Preparation Program and evaluations will continue to be 

distributed to site supervisors to monitor the professional behaviors of our students and areas needing attention.  Students expressed discomfort in filling out self evaluations regarding their own professional behaviors.  An alternative format will be considered for self evaluation.  Self confidence will be a focus for teachers to be aware of as they teach the courses in the program, assisting students as appropriate in developing confidence in their skills and knowledge in Interpreting. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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