Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

2003 – 2004
Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Annual Advisory Committee Meeting

	Annually,

 Fall semester
	Department Chair and Program Director
	Receive valuable feedback on curriculum development and employability of graduates
	Department chair
Program Director

Advisory Committee

Dean of Instruction Representative

	Client Satisfaction Surveys

	Spring 2004
	Practicum Instructor
Program Director
	Survey results consistently scored students in the 90th %ile and higher in all areas
	Program Director
Advisory Council

	Instructor Evaluation

	On-Going
	Program Director
	At least 1x/year Program Director conducts in-class observation and subsequent written evaluation of each program instructor.  Results are documented and shared w/instructor to maintain program integrity
	Program Director
Advisory Council

Program Instructors

	Instructor/Course Evaluations
	On-going
	Program Instructors
Program Director
	Upon completion of each course students must complete an (anonymous) course and instructor evaluation.  Surveys are summarized by Program Director
	Program Instructors
Program Director

	Community Feedback

	On-going
	Program Director
	Students frequently participate in various community events providing free massage. Consistent positive feedback is rec’d.  An average of 2 – 3 requests are rec’d/week.
	Program Instructors
Students

Program Director

	Graduate Survey

	Spring 2004
	Program Director
	75% or respondents were employed in the field w/in 6 months of graduation.
More job preparation skills were requested
	Program Director
Advisory Council

	B.A.S. Articulation
	On-going
	Program Director
	In order to prepare students to transfer to 4 year school,  develop articulation flier
	Program Director


Changes made in the program as a result of the above evaluations include:

As a result of Fall 03 Advisory Council meeting, continuing education fliers were mailed out in a more timely manner.  Scope of Advisory Council will be broadened in include a wide variety of potential employers, in order to increase program awareness within the employment community.    Increase the emphasis on career preparation skills  (i.e. interviewing skills, resume writing, business cards, etc.) in WED250, Clinical Practicum.  Bring in guest speakers from campus Career Center to coach students prior to program completion.  WED151, Overview of Alternative Therapies, was changed from 2 to 3 credits in order to articulated directly w/BAS in Wellness at ASU East.  Work was started on an Articulation Brochure for marketing purposes.  
10/10/00 my doc. Occ. Comm..


