Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Management Program 2003-2004
Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Classroom survey completed by students in the Marketing and leadership course during the last week of class. The survey asked student to identify how well they could explain teamwork and the role of leadership in the team environment. They were also asked how able they were to participate and make a contribution in a self-directed work environment.


	Spring 2004
	Class instructor
	71% of those surveyed indicated that they could explain teamwork and the leadership role to a great extent while 25% were able to do this only somewhat. 66% of those surveyed indicate that they could participate and make a contribution in the self-directed environment while 34% were able to do this only somewhat
	Classroom instructors for management and marketing classes


Changes made in the program as a result of the above evaluations include:

Look for new ways to encourage self-learning and self-direction. An increase in teamwork and self directed learning activities in the classroom.
