Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes July 2002-June 2003
Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Matrix for measuring EMT goals


	Ongoing, tho/out the year
	Chair, Resident, adjunct faculty skills examiners and support staff,
	Sharing of training outcomes, certification results,  pass/fail rates and evidence of hire
	At semester faculty meetings,  EMT and FSC Advisory committees, medical directors,   ‘Regulatory Agencies:  ADHS- BEMS* , AzNA**, AHA*** ASHI**** and the National  Academy of Emergency Medical Communication. 



	Matrix for Measuring Program Competencies
	Ongoing
	All faculty, students
	Skills testing and achieving competencies are measured all through courses.
	Advisory Committees, medical directors, faculty, students, ADHS BEMS, AzNA, AHA, ASHI

	Student evaluations of course competencies
	Mid semester, End semester,  for Paramedic every month
	Chair, Resident, adjunct faculty skills examiners and support staff, 
	Changes as necessary
	Course instructor and faculty

	ADHS BEMS


	Every semester

Credentialing is assessed every two years for reverification.
	Chair, Resident, adjunct faculty skills examiners and support staff,
	No issues thus far. 
	Advisory Committees, medical directors, faculty, students

	AHA


	Dec. 2001
	Chair and resident faculty
	Competencies met
	All faculty, advisory committee

	ASHI


	June 2002
	Chair and resident faculty
	Competencies met
	All faculty, advisory committee

	Employer Surveys


	Fall 2001

Planned for Fall 2003
	Chair 

Chair and resident faculty
	Employers stated that graduates were above

In program competencies, course competencies matched employer job descriptions,  duties/ and responsibilities
	Advisory committee, faculty, students

and any related regulatory agencies.



	Skills Evaluation Forms
	Ongoing
	Resident and adjunct  faculty, skills examiners and staff
	Competencies met for successful completion

Remediation programs in place
	All Faculty, Advisory committee, students and regulatory agencies



	Increase numbers of faculty and skills examiners
	Ongoing
	Chair and resident faculty
	Increased  numbers of adjunct faculty 
	All Faculty, Advisory committee, students and regulatory agencies

	Submit Samples to college assessment writing committee
	Ongoing 

EMT272 and EMT104 1 section
	Resident and adjunct  faculty
	Comments (+)
	Comments (+)

	Submit Samples to the college math assessment committee
	Ongoing
	Resident and adjunct  faculty
	Comments (+)
	Comments (+)

	Disclosure contract for student success
	Beginning and end of every Semester
	Chair, resident adjunct faculty, skills examiners and staff.
	,Comments (+)
	Comments (+)


*Arizona Department of Health Services Bureau of Emergency Medical Services;  

**Arizona Nurses Association

***American Heart Association

****American Safety Health Institute

Changes made in the program as a result of the above evaluations include

1. As a result of the approach (matrix), full and part time faculty are continually aware of the goals and competencies of the program, there is a solid communication among all and skills examiners. As a result there is consistent and effective instruction to our students.  

2. Students come back from foundation courses to enter preparatory courses  for advanced levels of certification.

3. Involvement of hiring agencies in course planning and evaluation have resulted increase in the preparatory and refresher courses.

4. Graduates are returning to increase the levels of their involvement and begin the tiered process of skills examiners (certificated instructors ( adjunct faculty.

