Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

Dental Hygiene Program 02/03

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce
	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Matrix for measuring dental hygiene goals


	Ongoing, throughout the year
	Full + part time faculty
	See below for summary of changes made in 03
	All faculty, advisory committee, Commission on Dental Accreditation (CODA)

	Matrix for Measuring Program Competencies
	Ongoing
	All faculty, students
	Evaluations completed for all course competencies and Program Competencies
	Advisory Committee, faculty, students, CODA

	Student evaluations of course competencies
	Every semester
	Course instructors and Director
	Various results; student recommendations implemented by individual faculty
	Course instructor and faculty

	Western Regional Clinical Examining Board


	March annually
	Director 
	100% pass rate;  20/21 passed  March exam
	All faculty, advisory committee, WEB page for accountability to public

	National Dental Hygiene Board case based and multiple choice


	April annually
	Director
	100% pass in April
	Students, faculty, advisory committee, WEB page for public, PC fac. 

	Patient Satisfaction Surveys


	Ongoing, throughout the year
	Students, Clinic Coordinators, Director
	Fall:  88% favorable; Spring:  94% favorable
	Advisory committee, faculty, students, WEB page

	Chart Audits by students and faculty


	Ongoing

throughout the 

year
	Clinic Coordinators

Faculty
	Audits completed by students & faculty as planned;  feedback given
	All faculty, students



	Dental Hygiene Students Graduating fr. PC in Honors Program
	End of year
	Director
	90.5% of the graduates
	Advisor Committee, faculty, WEB site



	Skill Sheets
	Ongoing
	Clinical Lab Associates
	Ongoing updates and changes; Margination recommended for deletion as a skill for clinical competency
	Faculty, students



	Submitted Samples to college assessment  in  writing, math and communications 
	Ongoing
	Faculty
	Writing Assessment results indicate need for emphasis on mechanics of writing; Oral Presentation committee recommendations given to faculty  
	Faculty, students


Changes made in the program as a result of the above evaluations include

(note:  full text of changes and significant events available on file with the Dental Hygiene Program Director)


Program Goals Significant Accomplishments/Outcomes:

· Treatment Review conducted May 03;  valuable feedback obtained from community RDH and DDS on clinic policies and procedures

· ADA CODA Recommendations implemented;  received full accreditation until ‘08

· Oral Exit Interview held with favorable results and good specific recommendations for change

· Diversity of students:  17 of 46 students are from diverse groups (Hispanic, non-US citizenship, male)

· Students participated in significant community service/service learning projects
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