Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

 Cisco Program 2003-2004
Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Student Survey
	Spring 2004
	Kathy Green
	100% of students surveyed indicated that they could “somewhat” or “to a great extent” perform 2 of 3 competencies selected; 50% of students indicated that they could perform “very little” competency related to describing network protocols and cabling types

	Applied Business Faculty and Advisory Members

	Advisory Committee Review
	Spring 2004
	Kathy Green
	Committee indicated competencies were in alignment with industry standards
	Applied Business Faculty and Advisory Members


Changes made in the program as a result of the above evaluations include:

Students suggested scheduling class to two evenings per week rather than one meeting per week because content is so technical.  Ongoing coordination with adjuncts to determine feasibility of alternate scheduling and teaching methods to be reviewed of network protocols regarding network protocols.

