Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

2003 Update

Child & Family Studies
Applied Arts & Human Development
Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	In 2003/2004, there were
30 graduates

(22-Child Care Administration

8-Family Resources)

A Graduate Survey 

was conducted that included the following questions:

Did your education at  Phoenix College help you:

Obtain a job?

Move to a better job?

Perform your job more effectively?


	The Graduate Survey was conducted in July, 2004
	Sylvia Phillips, Department Chair
Applied Arts & human Sciences
	37% of the graduates responded  
to the survey.
64% of the students responded “yes” (Did your education at P.C. help you obtain a job?)
91% of the students responded “yes” (Did your education at P. C. help you move to a better job?)
73% of the students responded “yes” (Did your education at P. C. help you perform your job more effectively?)
Students reported annual salary ranges of $20,800 to $34,000 

Position titles included:

Family Advocate, Guest Teacher

Family Support Specialist

Child Development Specialist

Head Start Teacher

Early Childhood Teacher

Case Manager

Job Coach
	Department of Applied Arts & Human Sciences
Child & Family Studies Community

Advisory Board

Phoenix College Administration


Changes made in the program as a result of the above evaluations include:

Requested full time faculty from the Staffing Committee.
Increased course offerings.
Hired new adjuncts
Plan to work with Career Services to sponsor a Child & Family Professions

Job Fair in the spring in order to help students nearing graduation connect with employers
10/10/00 my doc. Occ. Comm..


