Phoenix College Occupational Programs Assessment Matrix for Measuring Program Outcomes

AAS and Certificate in Accounting

Outcome # 1 Occupational Programs at Phoenix College will prepare students for the workforce

	Method of Evaluation
	When Conducted
	Responsible Person
	Results
	Audience for Results

	Student Intern Feedback Form


	Ongoing
	Diane Stark
	Students rated how satisfied they were with the internship and the work environment.  In addition, they were asked to list the responsibilities and skills that they used and developed through the internship.  Overall the students were very satisfied with the internship 
	Business Department

	Intern Evaluation Form


	Ongoing
	Diane Stark
	Employers were asked to rate the following:  quality of work, job knowledge, dependability, communication, and initiative.  Overall scores were very high.
	Business Department and employers

	Graduation Exit Survey
	Spring 2004

Continually each semester after
	Beverly Jenkins
	Graduating computer, accounting and business students were asked to evaluate their experiences at Phoenix College.  Overall the students were very satisfied with their courses and felt that they were ready for the workforce.
	Business Department

	Advisory Committee


	Annually
	Beverly Jenkins
	Committee is satisfied with the current degree requirements.  Degrees and certificates are reviewed annually.
	Business Department


The Accounting AAS will be modified to delete the programming requirement and to add the SBU 200 class as a Social and Behavioral Science course.  The Microcomputer Accounting Certificate will be modified to delete the programming requirement.

Every accounting intern and employer will continue to be evaluated.

Business Department





Spring 2004


