Changes made in Occupational Programs as a result of the evaluations
AAS and Certificate in General Business

· The Business Department may change the Degree and Certificate programs in General Business, by adding a .5 credit required capstone course in Career Development.  Based on recommendations from Advisory Committee to update computer and business skills of students, changes to the GBS CCL and AAS were approved through the curriculum processes effective Fall 2003.  Based on support from the Advisory Committee and Instructional Council during Spring 2003, a new Professional Business Ethics course has been submitted Fall 2003 to the Curriculum Committee for approval with implementation targeted for Spring 2005.       

· Every business intern and employer will continue to be evaluated.

· Samples from various GBS courses will continue to be submitted to Writing, Numeracy Assessment, and Critical Thinking  Assessment Committees.

AAS and Certificate in Accounting

· The Accounting AAS will be modified to delete the programming requirement and to add the SBU 200 class as a Social and Behavioral Science course.  The Microcomputer Accounting Certificate will be modified to delete the programming requirement.

· Every accounting intern and employer will continue to be evaluated.
AAS in Banking and Finance

· The Business Department may change the Degree in Banking and Finance, by adding a .5 credit required capstone course in Career Development 

· Every banking and finance intern and employer will continue to be evaluated.

· Samples from banking and finance courses will continue to be sent to the Numeracy Assessment Committee.
Certificate and AAS in Fire Science and Emergency Medical Technology

1.
As a result of the approach (matrix), full and part time faculty are continually aware of the goals and competencies of the program, there is a solid communication among all and skills examiners. As a result there is consistent and effective instruction to our students.  

2.
Students come back from foundation courses to enter preparatory courses  for advanced levels of certification.

3.
Involvement of hiring agencies in course planning and evaluation have resulted increase in the preparatory and refresher courses.

4.
Graduates are returning to increase the levels of their involvement and begin the tiered process of skills examiners certificated instructors  adjunct faculty.

Laboratory Assisting

· Program Director to develop other clinical sites summer ‘04

· Program Director to develop portions of the LA Program for WebCT delivery

· Successfully garnered additional Proposition 301 grant funds to acquire chemistry instrumentation for fall ‘04

Histology Technician

· Program Director to develop other clinical sites summer ‘04

· Program Director to develop portions of the HT Program for WebCT delivery in ‘05

· Plan to gain program accreditation through NAACLS by December ‘05
Certificate and AAS in Computer Information Systems

· New courses were put in place and software skills were updated.

· Every Computer Information Systems intern will continue to be evaluated.

· Every graduating business student will be given a graduate exit survey.
Certificate and AAS in Programming and Systems Analysis

· New courses and updates to this degree are  always continual to stay current with technology.

· Every Programming and Systems Analysis intern will continue to be evaluated.

· Every graduating programming student will be given a graduate exit survey.
Medical Assisting

· Curriculum changes in HCE 226 and HCE 221

· EMR and tympanogram demonstrations conducted in class
Dental Hygiene Program

Program Goals Significant Accomplishments/Outcomes:

· Oral Exit Interview held with favorable results and good specific recommendations for change

· Diversity of students:  18 of 46 students are from diverse groups (Hispanic, non-US citizenship, male)

· Students participated in significant community service/service learning project
Nursing Program

1. HCIES office sent out alumni surveys summer 2004.  There were sent via email addresses and to all healthcare agencies we use. All of our results are reported as aggregate data from Maricopa Community College District Nursing Program.

2. Maricopa Community College District Nursing Program curriculum is evaluated annually and revised accordingly by the nursing instructional council.   We have revised our content and changed credits.  Our handbooks and applications  are revised yearly.

3. For 2003-2004 the Nursing faculty set a goal of 85% RN pass rate.  We have raised our RN pass rate from 83% to 89%.  The MCCDNP RN pass rate is 92.5%.    We have comparable rates to the other nursing programs.

4. Our HESI RN probability rates are lower than the expected 850.  Our HESI PN probability rates was  858 which exceeded our goal.  Our goal is to be above the MCCDNP average rate which is 858 for HESI PN and 881 for HESI RN.

5. We continue to purchase remediation software to assist our students with retention and progression.  We also offer NUR 104 classes which are structured tutoring classes to facilitate student success in the program.  We started offering a structured NCLEX RN review class to increase student success on the RN NCLEX. 

6. Our skill lists,  evaluations sheets and curriculum are assessed yearly and revised by the MCCDNP.  The lists and sheets reflect current and relevant skills and data to evaluate student performance. 

7. Faculty participate on district wide MCCDNP committees that meet 2-3 times a semester to discuss MCCDNP issues and concerns.  They also revise curriculum.  MCCDNP has a curriculum committee comprised of members from each of the MCCD nursing programs.  They meet monthly to discuss and revise curriculum.

8. Higher attrition rates in Block 1 and Block 2 than expected.  Beginning in Fall 2004 the Nurse Entrance Test will be required for admission into the Nursing Program.  Potential students must score a 50% in Reading and 50% in Math.  We expect the NET to decrease our attrition and increase retention in the nursing program.

9. Phoenix College is offering a Summer 2004 accelerated program to decrease the number of students who are waiting to enter the Maricopa Nursing Programs.  We are offering Block 1 and Block 2 to 60 students this summer.  They will be able to graduate 1 to 2 semesters early.

10.
We are increasing the number of hybrid and online nursing courses to meet the increased number of nursing students that are applying to our program.  This also decreases the amount of time students need to wait before entering MCCD Nursing Programs.
Patient Care Technician

· Curriculum changes to accommodate HIPAA

· Additional section added to Spring Semester

Child and Family Studies

· Requested full time faculty from the Staffing Committee.

· Increased course offerings.

· Hired new adjuncts

· Plan to work with Career Services to sponsor a Child & Family Professions

· Job Fair in the spring in order to help students nearing graduation connect with employers
Interpreter Preparation Program

Curriculum development proposed and approved to include Interactive Interpreting I and II, ASL to English Consecutive

 Interpreting, ASL to English Simultaneous interpreting, English to ASL Consecutive Interpreting, and English to ASL Simultaneous Interpreting. Comparative Linguistics:  ASL/English, offered Spring, 2004 on-line and Introduction to Interpreting offered as 

a Hybrid course. Continuous working with local agencies and organizations to broaden opportunities for internships.

  Internships successfully offered Spring, 2004. Submitted an extension for Prop 301 grant for support of

 internships (stipends for site supervisors and a coordinator position.)

Currently advertising new full time faculty position.  Continued the mentoring program with IPP students and the Deaf community.

Continued promotion of ASU West to provide beneficial ongoing education to interpreting A.A.S.graduates and seeking  

institutions to offer a 3 + 1 option for students. Hired a One Year Only  faculty member starting fall, 2004.  A new special topics

course will be developed with an emphasis in medical interpreting.  Plans include implementing a new theory for interpreter

 training into the created course as well as in the current educational interpreting course and Introduction to Interpreting.
  Two 

additional restricted electives were added to the program to enhance training for educational interpreting (EDU 221 and EDU 225).

Therapeutic Massage

As a result of Fall 03 Advisory Council meeting, continuing education fliers were mailed out in a more timely manner.  Scope of Advisory Council will be broadened in include a wide variety of potential employers, in order to increase program awareness within the employment community.    Increase the emphasis on career preparation skills  (i.e. interviewing skills, resume writing, business cards, etc.) in WED250, Clinical Practicum.  Bring in guest speakers from campus Career Center to coach students prior to program completion.  WED151, Overview of Alternative Therapies, was changed from 2 to 3 credits in order to articulated directly w/BAS in Wellness at ASU East.  Work was started on an Articulation Brochure for marketing purposes.  

Phlebotomy Program

· Program Director incorporates Head Start as permanent part of the program competencies.

· Program Director develops more creative ways to offer different phlebotomy sections throughout the semester, ie, LA Program section.

· Clinical Instructor and Program Director look at clinical site rotation because of large number of students in phlebotomy clinicals during the semester.
Art/Photography Program

· Digital Animation program was determined to need updating to reflect changes in industry job market.

· Course changes and updates for Digital Animation AAS and CCL are in progress. 

· Every intern will continue to be evaluated.

· Implementation of ePortfolios in progress.
CISCO Program

· Students suggested scheduling class to two evenings per week rather than one meeting per week because content is so technical.  Ongoing coordination with adjuncts to determine feasibility of alternate scheduling and teaching methods to be reviewed of network protocols regarding network protocols.

Computer Application Certificate

· Survey responses warrant no curriculum change.

Credit Union Program

· Credit Union Management did not have a sufficient sample to measure program outcomes for Spring of 2004. We will try to measure the program outcomes for 2005.

Fashion Merchandising Program

· Overall we were pleased with the results. No significant changes are being made. We will work with employers to maintain the program.

Legal Secretarial Program

· Ad hoc group of legal secretaries reviewed competencies and courses.  Curriculum Modification involving new courses and competencies processed Spring 2004.
Management Program

· Look for new ways to encourage self-learning and self-direction. An increase in teamwork and self directed learning activities in the classroom.

Marketing Program

· More emphasis is being put on the basics and on the similarities and differences in the application of the principles to large and small businesses.

Medical Office Support Program

· Survey results warranted no curriculum change.

Microsoft Program

· More emphasis is being put on the basics and on the similarities and differences in the application of the principles to large and small businesses.

Office Support Program

· Survey responses warrant no curriculum change.

