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When a problem arises, I feel comfortable discussing it with
management.

Management listens.

Management responds to my concerns.

I am provided adequate resources to perform the duties of my
job effectively.

Employee input is considered before decisions are made.

Improvements can be made in my area because employees are
able to make suggestions to management.

My knowledge, skills and abilities are being used effectively.

My workload is within my abilities to deliver quality work.

All jobs are equally respected.

There is commitment to quality.

I am given the necessary resources to provide the best possible
service to students.

I understand how my performance is evaluated.

I understand what is expected of me as it relates to my
performance on the job.

I am given clearly defined work priorities.

I am given clearly defined work objectives.

Overall Average - Management Support:

Q
ue

st
io

n

Frequency

Strongly Agree Agree Neutral Disagree Strongly Disagree


