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Maricopa colleges provide a wide range of student development services to students that enhance student success.  Research shows that the more actively engaged students are with their college, the more likely they are to learn and to achieve their academic goals. The following provides district indicators of success for student development services.

Active and Collaborative Learning

Community Engagement1
Number of students involved: 
11,034

Number of hours involved: 
293,284
Learning Support Services

Number of student contacts:
216,089

Student Life and Leadership

Number of special events: 
568

Number of clubs and organizations: 
181

Number of students involved with 

clubs and organizations: 
5,868

Number of students involved with 

honorary (PTK, Honors, etc.): 
3,445

Student-Staff Interaction

Academic Advising

Number of student contacts2: 
391,468
Ratio of Advisors/Students3: 
2,365:1

Career Services

Number of student contacts4: 
146,511
Counseling

Number of counseling contacts: 
21,860

Ratio of Counselors/Students3: 
4,258:1

Support for the Learners

Admissions & Records

Number of student contacts5: 
2,167,719

Assessment Centers

Number of tests administered6: 
261,281
Disability Resources

Number of students registered: 
3,499

Financial Aid

	
	Amount Awarded
	Number Students

	Loans:
	$73,030,363
	27,272

	Grants:
	$59,774,810
	31,269

	Work-study:
	$7,261,335
	2,115

	Scholarships:
	$12,482,068
	19,324

	Other:
	$2,306,052
	3,428

	Total:
	$154,854,628
	*83,408


* Unduplicated count

Student Success Programs
Number of students participating in:

ACE: 
1,355

HOOP of Learning: 
146

TRIO Programs: 
615

Other college specific programs: 
1,976

Total: 
4,092

Footnotes:

1 Total includes: service learning, volunteer work, and internships (all colleges do not track this information)

2 Total includes: in-person, e-mail, and phone contacts

3  Ratio includes: full-time equivalent staff to student credit headcount

4 Total includes: in-person, e-mail, phone contacts, and Maricopa Career Network

5 Total includes: student information forms, registration, add/drops, transcripts, grade reports, and other services

6 Total includes: ASSET, COMPASS, ACCUPLACER, Celsa, GED, and other tests administered
ADMISSIONS AND RECORDS

Table 1
Number of Student Contacts

2003-2004

	College
	Student Information Forms
	Registration, drop/adds, transcripts
	Grade Reports
	Other
	Total

	CGCC
	15,754
	49,186
	18,400
	32,512
	115,852

	EMCC
	4,328
	43,747
	1,407
	425
	49,907

	GWCC
	88,355
	69,434
	93,906
	319,978
	571,673

	GCC
	49,268
	532,308
	9,479
	1,078
	592,133

	MCC
	15,401
	192,939
	33,300
	15,9591
	257,599

	PVCC
	12,590
	42,7012
	5,992
	5,4003
	66,683

	PC
	
	
	
	
	80K - 100K

	RSC
	11,2774
	208,799
	103,334
	4,9275
	328,337

	SCC
	8,443
	52,083
	12,1566
	20147
	74,696

	SMCC
	3,712
	16,875
	10,252
	-
	30,839

	Total
	209,128
	1,208,072
	288,226
	382,293
	2,167,719


1 Numbers include Red Mountain 

2 Reg. Add/Drop includes terms 20035 – 20044

3 Estimate
4 New Students in SIS 

5 Response to student emails

6 As of Spring ’04 grade reports are no longer generated & mailed ( #reflects summer II 03, Fall 03)

7 03/04 applications for graduation – 1034

  03/04 applications for college sports 551

  03/04 transcripts & evaluations 429

ACADEMIC ADVISING

Table 2

Number of Student Contacts

2003-2004

	College
	In-person
	e-mail
	Phone
	Total

	CGCC
	23,035
	226
	211
	23,472

	EMCC
	14,861
	220
	Not tracked
	15,081

	GWCC
	19,547
	9,000
	12,000
	40,547

	GCC
	28,615
	50
	50
	28,715

	MCC1
	36,447
	10,392
	36,430
	83,2692

	PVCC
	10,941
	944
	17,475
	29,360

	PC
	26,780
	23,400
	3,300
	53,480

	RSC
	8,1053
	7,309
	68,776
	84,190

	SCC
	22,880
	600
	n/a
	23,480

	SMCC
	7,362
	464
	2,048
	9,874

	Total
	198,573
	52,605
	140,290
	391,468


1 Advisement Web site access and not included in total.  (49,398)

2 Total column include Red Mountain

3 Includes incarcerated in-person

Table 3

Ratio of Advisors to Students

Fall 2003 Official FTE Counts

2003-2004

	College
	# FTE Advisors
	# FTE Students
	Ratio
	
	Student Headcount1
	Ratio

	CGCC
	8
	5,598
	700:1
	
	12,416
	1,552:1

	EMCC
	7.5
	2822
	376:1
	
	9,040
	1,205:1

	GWCC
	8
	3688
	    461:1
	
	15,918
	1,990:1

	GCC
	9
	19,859
	2207:1
	
	34,360
	3,818:1

	MCC
	20.5
	18,886
	921:1
	
	43,931
	2,143:1

	PVCC
	6
	3,970.8
	662:1
	
	13,004
	2,167:1

	PC
	112
	6,081
	553:1
	
	22,480
	2,044:1

	RSC
	11.5
	11,550.60
	1004:1
	
	41,280
	3,590:1

	SCC
	6.223
	5673.7
	912:1
	
	19,639
	3,157:1

	SMCC
	5
	1735
	347:1
	
	7,200
	1,440:1

	Total
	92.72
	79864.1
	861:1
	
	219,268
	2,365:1


(Note: FTE ~ Full time equivalent)

1 Credit headcount only

2 Also have one Director and one Coordinator who assist with advisement.
3 Total 2003-2004 advisor Hour used to calculate FTE, not just fall semester

ASSESSMENT CENTERS

Table 4

Number of tests administered

2003-2004

	College
	ASSET
	COMPASS
	Accuplacer
	Celsa
	GED
	Other
	Total

	CGCC
	4,475
	
	0
	300
	-
	3,1261
	7,901

	EMCC
	3,633
	650
	564
	358
	419
	60
	5,684

	GWCC
	1,969
	3,284
	0
	612
	-
	2,103
	7,968

	GCC
	36,378
	3,594
	0
	1,289
	5,172
	9,265
	55,698

	MCC
	6,155
	15,874
	0
	1,471
	5,477
	16,0342
	54,1953

	PVCC
	793
	11377
	0
	549
	0
	7570
	20289

	PC
	7,521
	7,553
	n/a
	1,290
	2,825
	6,816
	26,005

	RSC
	2,512
	1,352
	7,318
	0
	0
	53,023
	64,205

	SCC
	4,629
	5,648
	n/a
	526
	-
	n/a
	10,803

	SMCC
	3,315
	3,162
	0
	535
	1,521
	-
	8,533

	Total
	71,380
	52,494
	7,882
	6,930
	15,414
	97,997
	261,281


1Faculty Makeup Exams

2 Other column = Instructor exams

3 Total includes Red Mountain 

CAREER SERVICES

Table 5

Number of Student Contacts

2003-2004

	College
	In-person
	e-mail
	Phone
	Maricopa Career Network
	Total

	CGCC
	4,000
	5,000
	3,680
	895
	13,575

	EMCC
	1,736
	0
	0
	1,956
	3,692

	GWCC
	760
	206
	1,040
	269
	2,275

	GCC
	5,826
	25,1481
	
	3,025
	33,999

	MCC
	12,235
	10,400
	29,900
	11,727
	64,2622

	PVCC
	485
	80
	599
	369
	1,533

	PC
	3,408
	72
	1,768
	417
	5,665

	RSC
	610
	1,063
	1,060
	-
	2,733

	SCC
	3,435
	850
	1,575
	1,655
	7,515

	SMCC
	6,862
	364
	3,640
	396
	11,262

	Total
	39,357
	43,183
	43,262
	20,709
	146,511


1 Website hits

2 Total include Red Mountain
COMMUNITY ENGAGEMENT

Table 6

Number of Students Involved in Community Engagement

2003-2004

	College
	Service Learning
	Volunteer Work
	Internships

(Paid/non-paid)
	Total

	CGCC
	2,491
	170
	-
	2,661

	EMCC
	1,020
	1,365
	0
	2,385

	GWCC
	213
	262
	-
	475

	GCC
	-
	772
	120
	892

	MCC
	1,295
	3711
	-
	1,666

	PVCC
	1376
	457
	-
	1,833

	PC2
	-
	-
	-
	-

	RSC
	4
	-
	-
	4

	SCC
	0
	694
	221
	915

	SMCC
	103
	100
	
	203

	Total
	6,502
	4,191
	341
	11,034


1 Americorps members

2 PC does not systematically capture community engagement indicators
Table 7

Number of Hours Students were Involved in Community Engagement

2003-2004

	College
	Service Learning
	Volunteer Work
	Internships

(Paid/non-paid)
	Total

	CGCC
	20,069
	566
	-
	20,635

	EMCC
	2,481
	22,090
	0
	24,571

	GWCC
	3,870
	1,094
	-
	4,964

	GCC
	-
	2,650
	11,950
	14,600

	MCC
	46,991
	115,756
	-
	162,747

	PVCC
	20,859
	1,598
	-
	22,457

	PC2
	-
	-
	-
	-

	RSC
	-
	720
	-
	720

	SCC
	0
	1,938
	29,602
	31,540

	SMCC
	3,382
	2,768
	4,900
	11,050

	Total
	97,652
	149,180
	46,452
	293,284


2 PC does not systematically capture community engagement indicators 

COUNSELING

Table 8

Number of Student Counseling Sessions, Workshops, and Courses

2003-2004

	College
	Student Counseling Sessions
	Workshops
	Courses
	Total

	CGCC
	276
	
	23
	299

	EMCC
	651
	550
	359
	1,560

	GWCC
	1,164
	6
	24
	1,194

	GCC
	3,405
	74
	59
	3,538

	MCC
	4,661
	242
	361
	4,939

	PVCC
	3,470
	160
	50
	3,680

	PC
	6,000
	375
	500
	6,875

	RSC
	700
	1
	1
	702

	SCC
	1,339
	1,452
	339
	3,130

	SMCC
	194
	32
	73
	 299

	Total
	21,860
	2,892
	1,464
	26,216


1 Fall 2003

Table 9

Ratio of Counselors to Students

Fall 2003 Official FTE Counts

2003-2004

	College
	# FTE Counselors
	# FTE Students
	Ratio
	
	Student Headcount1
	Ratio

	CGCC
	2
	3,948.5
	1974:1
	
	12,416
	6,208:1

	EMCC
	4
	2822
	706:1
	
	9,040
	2,260:1

	GWCC
	3
	3688
	1229:1
	
	15,918
	5,306:1

	GCC
	9
	33,888
	3,765:1
	
	34,360
	3,818:1

	MCC
	6
	26,138
	4,356:1
	
	43,931
	7,322:1

	PVCC
	6
	3971
	662:1
	
	13,004
	2,167:1

	PC
	9
	6,081
	676:1
	
	22,480
	2,498:1

	RSC
	2.5
	11,550.60
	4620:1
	
	41,280
	16,512:1

	SCC
	7
	11,577
	1653:1
	
	19,639
	2,806:1

	SMCC
	3
	1,735
	578:1
	
	7,200
	2,400:1

	Total
	51.5
	105399.1
	2,047:1
	
	219,268
	4,258:1


(Note: FTE ~ Full time equivalent)

1 Credit headcount only 

DISABILITY SERVICES

Table 10

Number of Students Registered with Disability Services

2003-2004

	College
	Number Students

	CGCC
	260

	EMCC
	109

	GWCC
	209

	GCC
	682

	MCC
	904

	PVCC
	126

	PC
	428

	RSC
	85

	SCC
	462

	SMCC
	234

	Total
	      3,499 


FINANCIAL AID

Table 11

Amount of Financial Aid Awarded

2003-2004

	College
	Loans
	Grants
	Work-study
	Scholarships
	Other
	Total

	CGCC
	$4,707,560
	$2,315,100
	$32,910
	$1,102,450
	0
	$8,158,020

	EMCC
	2,253,122
	3,153,349
	147,098
	681,789
	0
	6,235,358

	GWCC
	8,193,982
	4,148,732
	182,334
	674,361
	0
	13,199,409

	GCC
	13,687,631
	16,637,455
	5,328,542
	2,307,953
	26,762
	37,988,343

	MCC
	19,981,930
	12,687,108
	514,346
	2,632,718
	2,279,2901
	38,095,392

	PVCC
	3,396,110
	3,138,770
	104,494
	302,517
	0
	6,941,891

	PC
	7,703,585
	8,142,992
	464,850
	1,952,673
	0
	18,264,100

	RSC
	3,195,835
	2,502,535 
	N/A
	332,885
	0
	6,031,255

	SCC
	9,095,439
	3,760,595
	190,623
	1,101,465
	0
	14,148,122

	SMCC
	815,169
	3,288,174
	296,138
	1,393,257
	0
	5,792,738

	Total
	$73,030,363 
	$59,774,810 
	$7,261,335 
	$12,482,068 
	$2,306,052 
	$154,854,628 


1 Other is Veteran Services

Table 12

Number of Students Financial Aid Awarded

2003-2004

	College
	Loans
	Grants
	Work-study
	Scholarships
	Other
	Total

	CGCC
	1,790
	1,166
	11
	2,127
	
	5,094

	EMCC
	1,036
	2,176
	64
	1,430
	
	2,892 (UD)

	GWCC
	2,959
	2,131
	79
	1,399
	0
	3,166 (UD)

	GCC
	4,198
	7,276
	1,260
	3,180
	42
	10,436 (UD)

	MCC
	7,861
	6,217
	201
	3,386
	3,3861
	20,024 (UD)

	PVCC
	1,341
	2,210
	46
	548
	0
	4,145

	PC
	2,975
	4,212
	201
	2,551
	
	9,939

	RSC
	1,532
	2,231
	0
	1,206
	
	4,969

	SCC
	3,276
	2,137
	116
	1,727
	
	3,632 (UD)

	SMCC
	304
	1,513
	137
	1,770
	
	3,724

	Total
	27,272
	31,269
	2,115
	19,324
	3,428
	83,408


1 Other is Veteran Services 

LEARNING SUPPORT SERVICES

Table 13

Number of Student Contacts

2003-2004

	College
	Number Students
	Number Contacts

	CGCC
	21,234 student visits; 26,903 visit hrs.
	21,234

	EMCC
	2129 Students/28222 Visits/46802 Hours
	28,222

	GWCC
	22076* (Duplicated)
	22,076

	GCC
	14,138
	14,138

	MCC
	22,808
	22,808

	PVCC
	LSC students: 2,854; Contacts: 29,598
	29,598

	PC
	1,335 unduplicated (9,399 visits)
	9,399

	RSC
	1,899
	1,899

	SCC
	58,151
	58,151

	SMCC
	8,564
	8,564

	Total
	
	216,089


STUDENT LIFE & LEADERSHIPS

Table 14

Number of Student Life & Leadership 

Events, Clubs & Organizations, and Number of Student Contacts

2003-2004

	College
	Number of Special Events
	Number of Clubs & Organizations
	Number of Students in Clubs & Org.
	Number of Students in Honorary (PTK, Honors)

	CGCC
	40
	10
	250
	150

	EMCC
	119
	7
	621
	441

	GWCC
	32
	19
	335
	38

	GCC
	44
	30
	674
	1,268

	MCC
	70
	26
	1,601
	475

	PVCC
	129
	25
	346
	127

	PC
	501
	25
	820
	85

	RSC
	-
	-
	-
	2392 

	SCC
	35
	28
	1,090
	532

	SMCC
	49
	11
	131
	90

	Total
	568
	181
	5,868
	3,445


1  This number is based on the number of facility request forms submitted for on-campus events and does not encompass off-campus activities such as volunteer activities, conferences attended, etc.

2  Some, but not all, are duplicate headcounts
STUDENT SUCCESS PROGRAMS

Table 15

Number of Students Participating in Student Success Programs

2003-2004

	College
	ACE
	HOOP of Learning
	TRIO
	Other
	Total

	CGCC
	55
	-
	-
	-
	55

	EMCC
	72
	-
	-
	2701
	342

	GWCC
	75
	58
	210
	165
	508

	GCC
	504
	-
	155
	843
	1,502

	MCC
	-
	-
	-
	1652
	165

	PVCC
	39
	-
	-
	-
	39

	PC
	133
	63
	250
	2873
	733

	RSC
	-
	-
	-
	216
	216

	SCC
	40
	-
	-
	30
	70

	SMCC
	437
	25
	-
	-
	462

	Total
	1,355
	146 
	615
	1,976
	4,092


1 Genesis/Bridge Program

2 REACH Program

3 Project Success, Adelante, and PC Support

