Learning Technologies and Development and Open Computer Lab (LTD/OCL) EOY Report 2001-02
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LTD/OCL Mission

LTD/OCL is dedicated to enhancing teaching and learning by providing educational technologies and staff development to the diverse PC community.
Goals

1.  Revitalize teaching and learning by providing a comprehensive staff development program for the college.

a. Provide opportunities for the continuous development of technology skills

Achievements and accomplishments:

LTD continued to provide a wide variety of training opportunities to strengthen the technology skills of employees.  The following table summarizes the activities in this area.

	Session title
	Total Number of attendees
	Number of sessions
	General description of the skills covered

	CFS
	125
	10
	How to use the CFS system

	Dreamweaver I
	23
	4
	Basic Dreamweaver skills

	Dreamweaver II
	18
	4
	Advanced Dreamweaver skills

	MicroGrade
	26
	7
	How to use MicroGrade

	PowerPoint I
	6
	3
	Basic PowerPoint skills

	PowerPoint II
	6
	3
	Advanced PowerPoint skills

	Access I
	7
	2
	Basic Access database skills

	Access II
	7
	2
	Intermediate Access database skills

	Access III
	4
	2
	Advanced Access database skills

	Calendar
	40
	7
	How to use the Calendar system

	MEMO
	16
	7
	Using email

	WebCT-Syllabus
	4
	2
	Creating a syllabus in WebCT

	WebCT-Prep
	15
	5
	Skills necessary to begin to use WebCT

	Web Masters
	1
	1
	Skills for department web page builders

	TOTAL
	298
	59
	


General Comments:

Workshops are offered based on both requests and initiatives.  Most PC employees seem satisfied with their skills in using basic programs like Word and PowerPoint.  MicroGrade remains popular, especially for adjunct faculty.   The numbers of individuals attending Dreamweaver, WebCT-Syllabus, and  WebCT-Prep indicate that faculty and staff are moving into more complex uses of technology.  LTD needs to respond to this change and provide more opportunities for advanced skills that will enable faculty and staff to better support student learning.

District initiatives this year have included Calendar and CFS training.  Since late Spring of 2001, 117 people at PC have begun using Calendar.  Most of these users were either directly supported by Al or are supported by someone that Al trained.  These two initiatives have taken considerable time and have involved significant numbers of employees.

Areas needing improvements:

We continue to strive to provide more formats for learning technology skills to try to address the “just in time” needs of PC employees.  LTD is continually called on for one-on-one support and much of Al’s time is taken up by these requests.

Reassess goals:

This goal remains one that we will continue to focus on and expand.  With new emphasis on using technologies to promote learning, this is a critical component of the services offered by LTD.

1. Revitalize teaching and learning by providing a comprehensive staff development program for the college.

b. Provide orientation programs for new employees

Achievements and accomplishments:

This goal includes both NEO and NFO.  Following the expanded NEO model implemented in 2000-01, we held 3 orientation sessions this year for a total of 65 new employees.  Prior to last year, we offered only one orientation at the beginning of the Fall Semester.  We have received good feedback from these sessions thanks to the efforts of Judy Boschult and Maria Enciso and their leadership.

NFO, under the leadership of Maria Enciso, continues to be an exemplary program orientating 15 new faculty.  The summary provided by Maria, the schedule of the fall and spring semester sessions, and the evaluation reports are included in Appendix A.  We look forward to supporting Elizabeth Saliba as she takes over this project for next year.

General Comments:

Anecdotal data indicates that NEO is beneficial to the college and employees.   We plan to continue to offer NEO in this form next year.

NFO continues to be a wonderful experience for new faculty.

Areas needing improvements:

We need better ways to assess the effectiveness of NEO.  Feedback from supervisors would be helpful as we try to improve the content of the orientation sessions.  Better assessments of the impact of NEO on campus climate and the attitudes and skills of the new employees would provide data for the continuous improvement of the program.  We continue to try to improve communications with Department Chairs about NFO and NEO to free up employees to attend these sessions.

Reassess goals:

NEO and NFO continue as priorities of LTD.

1.  Revitalize teaching and learning by providing a comprehensive staff development program for the college.

c. Provide a variety of staff development programs

Achievements and accomplishments:

Under the leadership of Judy Boschult, staff development had an exciting and productive year.  Following is a summary of the staff development activities.

	Activity
	# of sessions
	# of participants (duplicated headcount)

	Conversation and Cuisine
	8
	81

	Faculty Professional Growth Workshop
	1
	8

	Summer Projects Workshop
	2
	10

	Third Things Workshop
	1
	8

	Learning Grant Workshop
	1
	3

	New Employee Orientation
	3
	65

	Mini-Grant Workshop
	4
	40

	Walking Tours of Campus
	2
	19

	Fulbright Scholar Program Workshop
	1
	13

	All-Employee April Fools’ Day Ice Cream Social
	1
	100

	PC Cubed
	10
	167

	WebCT Prep
	8
	20

	WebCT Workshop
	3
	13

	UnSEATed Workshops
	10
	109

	TOTAL
	55
	656+


General Comments:

Staff Development was quite active during 2001-02.  Staff Development strives to support campus initiatives and to provide other activities that draw the campus together to improve communications and community among the diverse employees. In addition to providing input to the on-going staff development program, new programs for this year included the leadership program (Phoenix College Positive Climate Campus Program -- PC3 ) and UnSEATed, a program designed to enable faculty to rethink the need for classroom-based learning in the broader context of what do students need to learn and what activities enable this learning.  PC3 was a year-long event with 25 participants meeting monthly to enhance their leadership skills.  

Areas needing improvements:

Staff Development is currently defined broadly to include all employee development and efforts to promote a positive campus climate.  With the broad array of workshops, programs, and activities that occur, we need to develop better methods for measuring effectiveness.  We need to develop specific objectives, metrics, and instruments to assess effectiveness and to tie to the strategic directions of the college.  Hopefully the college strategic plan will enable Staff Development to focus on some measurable objectives

Reassess goals:

This goal remains for the 2002-03 year.  Progress continues in this area and it will remain a priority.

2.  Revitalize teaching and learning by providing support and development of educational technologies.

a. Support the development of WebCT courses.

b. Support the delivery of WebCT courses

Achievements and accomplishments:

The following table and graph summarizes the growth of WebCT over the past two years.  These combine the full on-line and web enhanced courses.

	Semester
	# of Courses
	# of Sections
	# of Faculty
	# of Students

	Fall 1999
	5
	6
	5
	142

	Spring 2000
	5
	7
	6
	164

	Summer 2000
	3
	4
	3
	84

	Fall 2000
	10
	16
	11
	332

	Spring 2001
	21
	29
	15
	550

	Summer 2001
	4
	8
	5
	168

	Fall 2001
	19
	33
	22
	582

	Spring 2002
	32
	49
	30
	917

	Summer 2002
	13
	21
	16
	325
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A summer workshop was held for 8 PC faculty. This workshop was pre-approved for professional growth credit through the district and combined an on-line portion where faculty could experience a WebCT course from a student perspective and a workshop where everyone came together to learn and work in a supportive environment.

The WebCT Hotline continues to support students as they take on-line courses.  With the expansion of offerings and increases in the number of students taking courses, the hotline has been quite busy the past year.  To date, we have responded to approximately 455 phone calls and email requests for assistance.  This is only slightly higher than the 399 contacts during the 2000-01 year.  This small growth in support calls compared to the large increase in students using WebCT indicates that the effort expended in improving on-line documentation and help, information in the class schedule, and the cards that we mail to students have answered a number of the questions eliminating the need to contact the hotline.  We continue to improve the information provided to students in an attempt to provide better service and to minimize the numbers of hotline requests that we receive.

Use of WebCT continues to expand (see the table and graph page 4).  It appears that this rate of growth will continue into the future with Biology, Nursing, and HCC courses currently under development and expanding use of WebCT as a supplement to existing courses.

General Comments:

The growth of WebCT has outstripped the capabilities of the current server hardware.  This summer we are installing a new server and upgrading the WebCT software.  There is assurance from WebCT that the version that we are installing will be supported into 2006.  

The addition of Richard Saling to the department has aided greatly in supporting faculty and in answering student questions.  However, at the current rate of growth, we need to plan for additional support needs of an expanding number of courses, faculty, and students. 

We have worked to collaborate with MCC on WebCT-related issues and Sandra is providing leadership to the district-wide On-line Learning Group, a group focusing on web-based course delivery.  As part of a district-wide license, we expanded our use of Respondus and are using that tool to aid faculty in creating tests for use with WebCT as well as stand-alone exams.

Areas needing improvements:

Since teaching on-line is much different than teaching in a classroom setting, we have a concern about on-line teaching skills of faculty.  While we are attempting to incorporate teaching tips for on-line faculty in our training sessions, faculty new to the system tend to focus more on the technical aspects of course design and management rather than the soft skills needed to teach effectively.  We need to find ways to enhance these skills – perhaps doing some “just in time” training sessions during the semester.

Reassess goals:

WebCT continues to be the on-line course delivery tool we will support.  The growth in the numbers of students enrolled in WebCT courses and the increasing numbers of faculty developing on-line courses justifies continued support in this area.  This area will continue to expand and remains a high priority for the department.

2.
Revitalize teaching and learning by providing support and development of educational technologies.

c. Assist and support the development of alternative modes of learning 

Achievements and accomplishments:

During the past year, LTD led the UnSEATed project in cooperation with Staff Development.  This project was designed to lead faculty through a process starting with awareness and need on through re-conceptualizing courses and redeveloping them for alternative learning.  Through focusing MiniGrant funds and through the grant funding for the development of a Gen Ed Academy through the Customized Training Institute, faculty are currently doing serious work in this area which will lead to a number of new learning options for students in the 2002-03 school year. 

General Comments:

This is one of the most exciting projects at the college.  It promises to produce an array of courses in many different formats that can meet the needs of our diverse student population.

Areas needing improvements:

Since this is a relatively new project, it could benefit by additional funding after the funds allocated to it by the Customized Training Institute are expended.  Although some departments have embraced this concept, the program could benefit by more encouragement and support within other departments.

Reassess goals:

This remains a major focus of LTD for 2002-03.

 3.  
Open Computer Lab

Achievements and accomplishments:

During the past year, we added a writing tutor to the OCL.  Working with Mitra, qualified tutors were assigned to work in the OCL.  This service was well received by students who use the lab to complete writing assignments.  We also converted one of the study rooms to an area for adjunct faculty.  This room provides some privacy while making technology available.  When the Art Department vacated L016 at the end of the Fall semester, that room was modified to provide another classroom.  The computers were purchased through Title V and courses tied to that grant have priority in the use of the room.  Also in the Spring semester, 117 new computers replaced old ones in the Encanto Room and in the open lab and four new high-capacity printers replaced the old ones that were badly in need of repair.  The lab techs carried out this massive installation without interruption of service.  The OCL conducted mini-sessions geared to provide a quick introduction to Word, Excel, and PowerPoint.  This effort also resulted in the production of quick reference guides to these popular software packages.

General Comments:

The OCL continues to serve large numbers of students and is well managed by Jose Cisneros.  With the addition of another classroom and the installation of new computers, it is poised to serve learning needs of individuals and classes for several years without additional hardware costs.

This year has seen several changes in personnel with Blas Gallegos taking a LOA and Richard Steinhour moving to the Library.  We are in the process of hiring a replacement for Richard and have hired John Cano to replace Blas.  These changes have placed an additional burden on Jose as he works with temporary help and trains people to perform the duties formerly done by Blas and Richard.

Areas needing improvements:

The numbers of students using the open computer lab was declining over the past several semesters, but that appears to have leveled off in the Spring 02 semester.  The lab fees that are charged for OCL use make it much less utilized than the library computers for which there are no fees.  Also additional signage is needed to draw students to the OCL.  When one walks into the library, the library computers are highly visible, but there are few visual clues to lead students down to the OCL.  We are working with the library and with Richard to promote the use of the OCL.  

Reassess goals:

The OCL remains as a critical area serving the needs of PC students and faculty.

Future direction of LTD/OCL

Since I’m stepping down as chair, I’ll comment some on where we are and the direction that I think we are headed.  I’d prefer that Sandra be the one who really sets the direction from this point in time, so I’ll try not to commit the department for her.

LTD/OCL continues to come together as a department.  Since the merger, the main objective has been to maintain the highest possible service in both areas without the kind of dip in service that frequently comes with this kind of change.  With the upcoming change in Department Chair and a number of personnel changes come opportunities to fuse the areas into a cohesive whole.  

The personnel changes for 2002-03 are significant with Jim’s retirement, Al taking the FIPP leave, Blas on an LOA, and Richard moving to the library.  Significant time will be used to deal with hiring processes, orientating, and integrating new people into the department.  

Web-based and web-augmented courses continue to grow with the total number of students doubling each year.  This growth will require more resources for support, even with increased efficiency.

The new computers in the OCL and classrooms are wonderful.  They should serve students well for at least 2 more years.  The rate of change in technology continues to be staggering in terms of on-going costs.  We continue to strive to keep the classrooms and open lab as busy as possible.  This is a bit difficult with a fee being charged for use of the OCL with no fee for the Library computers one floor above.  The utilization of the library machines continues to be significantly higher than the ones in the OCL.  

From all the indicators, additional demands will be placed on the services offered by LTD/OCL.    The personnel changes provide opportunities to expand roles and to refine the skill set within the department.  
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		The following table summarizes the growth of WebCT over the past two years..

		Semester		# of Courses		# of Sections		# of Faculty		# of Students

		Fall 1999		5		6		5		142								23.6666666667

		Spring 2000		5		7		6		164								23.4285714286

		Summer 2000		3		4		3		84								21

		Fall 2000		10		16		11		332								20.75

		Spring 2001		21		29		15		550								18.9655172414

		Summer 2001		4		8		6		165								20.625

		Fall 2001		19		33		22		582								17.6363636364

		Spring 2002		32		49		30		917								18.7142857143

		Summer 2002		13		21		16		433		Estimated!!!

																		20.5983005859
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		Hotline Calls Year End Report

		Problem		Course		Section #		Date		Time		Contact by Phone or Email		Student or Faculty

		Login		ARH100				01-14-02		1000		call		Student

		Login		ARH100				01-20-01		1021		email		Student

		URL not fnd msg		ARH100		#0164		04-17-02		1046		call		Student

		Login		ARH100				01-14-02		1215		call		Student

		Login		ARH100				01-12-02		1646		email		Student

		Assignment		ARH100				01-13-02		1654		email		Student

		Browser		ARH100				08-20-01		1700		call		Student

		Assignment		ARH100				01-13-02		1840		email		Student

		Login		ARH100				01-29-01		2258		email		Student

		Login		ARH100		228		01-21-01		2304		email		Student

		Login		ARH100		#0164		01-17-02		09:05		call		Student

		Email		ARH100				08-21-01		09:11		email		Student

		Login		ART100				01-24-01		1423		email		Student

		Login		ART169				06-07-01		1149		email		Student

		Email		BIO105				01-26-02		2030		email		Student

		Reply		BIO181		5395		08-16-01		1208		email		Faculty

		Request stu acnt		BIO181		5395		08-13-01		2133		email		Faculty

		Request stu acnt		BIO182		5404		01-13-02		1820		email		Faculty

		Browser		BPC114AE		#0464		01-21-02		1558		email		Student

		Login		BPC114AE		#0464		01-14-02		1650		call		Student

		Login		BPC114AE		#0464		01-15-02		09:15		call		Student

		Assignment		CRE101		#0938		02-15-02		1108		call		Student

		Login		CRE101				01-20-02		1346		email		Student

		Login		CRE101				03-25-02		1536		call		Student

		Login		CRW190				02-20-01		339		email		Student

		Login		EMT				02-19-02		1200		call		Faculty

		Browser		ENG101		1412		03-25-02		1000		call		Student

		Clueless		ENG101				01-14-02		1026		call		Student

		Login		ENG101		1412		01-14-02		1330		call		Student

		Login		ENG101		9778		06-18-01		1407		call		Student

		Login		ENG101		1858		06-04-01		1520		call		Student

		Attachment		ENG101		1543		08-24-01		1521		email		Student

		Login		ENG101				06-06-01		1615		call		Student

		Login		ENG101		1543		08-21-01		1654		email		Student

		For Instructor		ENG101				02-22-02		1809		email		Student

		Login		ENG101		1983		01-21-01		2015		email		Student

		Login		ENG101				06-10-01		2201		email		Student

		Login		ENG101				01-29-01		2258		email		Student

		Taking Notes		ENG101				01-15-02		01:55		email		Student

		Login		ENG101				03-21-02		09:00		call		Student

		Login		ENG101		#0780		06-05-01		09:00		call		Student

		Browser		ENG101				09-09-01		09:07		email		Student

		Course Cancelled		ENG102		#0795		06-04-01		1045		call		Student

		Login		ENG102		#0794		06-07-01		1100		call		Student

		Assignment		ENG102		1480		02-15-02		1125		call		Student

		Course Cancelled		ENG102		#0795		06-04-01		1136		call		Student

		Login		ENG102				01-13-02		1137		email		Student

		Login		ENG102		#0792		06-04-01		1145		call		Student

		Login		ENG102				01-24-01		1157		email		Student

		Browser		ENG102		1589		08-23-01		1200		call		Student

		Login		ENG102		#0792		06-05-01		1315		call		Student

		Login		ENG102		#0792		06-05-01		1318		call		Student

		Login		ENG102		#0792		06-05-01		1400		call		Student

		Assignment		ENG102				02-23-02		1415		email		Student

		Login		ENG102				01-26-02		1421		email		Student

		Thanks		ENG102		#0794		06-08-01		1514		email		Student

		Uploading		ENG102		#0792		06-06-01		1540		call		Student

		Login		ENG102		#0371		06-04-01		1600		call		Student

		Login		ENG102		#0794		06-06-01		1630		call		Student

		Login		ENG102				06-04-01		1646		call		Student

		Access		ENG102		1589		08-16-01		1808		email		Student

		Login		ENG102		#0795		06-05-01		1830		email		Student

		Login		ENG102				06-04-01		1924		email		Student

		Login		ENG102		#0794		06-04-01		1934		email		Student

		Login		ENG102		#0792		06-04-01		2037		email		Student

		Login		ENG102				06-04-01		2120		email		Student

		Calendar		ENG102				05-31-01		2151		email		Faculty

		Course Cancelled		ENG102				06-05-01		08:05		call		Student

		Login		ENG102				08-20-01		08:36		email		Student

		Login		ENG102		#0792		06-05-01		09:10		call		Student

		Uploading		ENG102		#0792		06-06-01		09:30		call		Student

		Email		ENG217				02-06-02		1120		call		Student

		Login		ENG217				01-23-02		1500		call		Student

		Attachment		ENG217				01-27-02		1509		email		Student

		For Instructor		ENG217				01-31-02		08:46		email		Student

		Enroll		English				01-18-01		1526		email		Student

		Login		ENH222				01-12-02		1800		email		Student

		Login: Rio		ENH241				08-16-01		2238		email		Student

		Login: Rio		ENH241				08-16-01		2240		email		Student

		Login		ENH254				06-07-01		1356		email		Student

		ISP		ENH254				06-04-01		1630		call		Student

		Login		ENH254		#0819		06-05-01		2217		email		Student

		Login		ENH254		#0819		06-05-01		00:29		email		Student

		Login		ENH254				06-05-01		03:25		email		Student

		Login		ENH254				06-05-01		07:30		call		Student

		Assignment		HCC130		1852		01-17-02		2318		email		Student

		Login		HUM210				01-22-01		1309		email		Student

		Delete Student		LAS105				01-22-01		1015		email		Faculty

		Student Missing		LAS105				01-22-01		1015		email		Faculty

		Login		LAS204				09-05-01		1130		call		Student

		Login		LAS204				08-26-01		1224		call		Student

		Browser		LAS204				02-01-02		2233		email		Student

		Reply		LAS204				09-06-01		09:14		email		Faculty

		Browser		LAS212		6815		10-09-01		1121		email		Student

		Student Missing		LAS225				01-22-01		1015		email		Faculty

		Access		MGT119				02-17-01		808		email		Student

		Create Course		MGT120		2550		01-10-02		1243		email		Faculty

		Info		NUR187				04-17-02		08:20		email		Student

		3rd party software		OAS181				08-21-01		2044		email		Student

		Reply		PHI101				09-07-01		01:34		email		Student

		Browser		PSY101		3508		02-07-02		1000		call		Student

		Login		PSY101				02-25-02		1100		call		Student

		Login		PSY101		3510		02-11-02		1230		call		Student

		Quiz		PSY101		3510		03-01-02		1242		call		Student

		Create Course		PSY101				01-11-02		1259		email		Student

		Login		PSY101		3510		03-15-02		1500		call		Student

		For Instructor		PSY101				02-21-02		1535		email		Student

		Login		PSY101				03-06-02		1648		call		Student

		For Instructor		PSY101				02-08-02		1722		email		Student

		Login		PSY101				02-26-02		2035		email		Student

		Login		PSY101				08-21-01		2121		email		Student

		Grades		PSY101				10-23-01		01:57		email		Student

		Login		PSY101				02-13-02		08:06		email		Student

		Login: Rio		PSY240				08-26-01		1045		call		Student

		Login		PSY240				01-12-02		1646		email		Student

		Course Unavailable		PSY240		3528		01-17-02		09:26		call		Student

		Course Unavailable		SPA101				01-15-02		1100		email		Student

		Course Unavailable		SPA101				01-17-02		1100		call		Student

		Login		SPA101				01-16-02		1103		email		Student

		CD Tool		SPA101				01-17-02		1156		call		Student

		Quiz		SPA101				01-30-02		1225		call		Student

		Quiz		SPA101				09-04-01		1235		call		Student

		Quiz		SPA101				01-24-02		1300		call		Student

		Course Unavailable		SPA101				01-22-02		1311		email		Student

		Login		SPA101				01-15-02		1418		email		Student

		Quiz		SPA101				02-04-02		1430		call		Student

		Quiz		SPA101				09-07-01		1530		call		Student

		Browser		SPA101				01-24-02		1540		call		Student

		Quiz		SPA101				01-31-02		1548		email		Student

		Course Unavailable		SPA101				01-22-02		1600		call		Student

		Login		SPA101				01-14-02		1600		call		Student

		Quiz		SPA101				01-30-02		1600		call		Student

		Quicktime		SPA101		3851		09-02-01		1626		email		Student

		Course Unavailable		SPA101				01-20-02		1630		email		Student

		Login		SPA101				01-29-02		1631		email		Student

		Login		SPA101				02-11-02		1855		email		Student

		Quiz		SPA101		3851		08-28-01		1935		email		Student

		Browser		SPA101		3851		09-09-01		1941		email		Student

		Login		SPA101				08-20-01		2001		email		Student

		Reply		SPA101				08-20-01		2002		email		Student

		Browser		SPA101		3851		09-05-01		2346		email		Student

		Quiz		SPA101				03-19-02		08:23		call		Student

		Course Unavailable		SPA101				01-17-02		09:20		call		Student

		Login		SPA101				01-17-02		09:39		email		Student

		Quiz		SPA102				01-30-02		1014		call		Student

		Browser		SPA102		3851		09-10-01		1124		email		Student

		Quiz		SPA102				01-30-02		1400		call		Student

		Quiz		SPA102				01-31-02		1400		call		Student

		Quiz		SPA102				01-30-02		2328		email		Student

		Quiz		SPA102				01-31-02		2333		email		Student

		Downloading		TCA101				02-14-02		1017		email		Student

		Downloading		TCA101				03-12-02		1018		call		Student

		Login		TCA101				02-07-02		1023		email		Student

		Login		TCA101				02-04-02		1125		email		Student

		3rd party software		TCA101				02-08-02		1134		email		Student

		Course Unavailable		TCA101				01-31-02		1230		call		Student

		Course Unavailable		TCA101				01-31-02		1345		call		Student

		Login		TCA101				01-31-02		1855		email		Student

		Login		TCA101				02-01-02		09:07		email		Student

		Login						01-21-01		117		email		Student

		Login						01-20-01		555		email		Student

		Login						02-01-01		749		email		Student

		Info						03-06-01		755		email		Student

		Info						08-23-01		1000		call		Student

		Thanks						10-09-01		1002		email		Student

		Login						01-15-02		1005		call		Student

		Info						07-31-01		1007		email		Student

		Reply						08-19-01		1015		email		Faculty

		Login: Rio						03-06-02		1017		call		Student

		Login						02-04-02		1028		email		Student

		Course Unavailable						08-23-01		1030		call		Student

		Course Unavailable						08-30-01		1030		call		Student

		Thanks						09-06-01		1031		email		Faculty

		Discussion board						01-22-02		1034		email		Faculty

		Quicktime						08-30-01		1035		call		Student

		Info						03-18-02		1041		email		Student

		Info						03-03-02		1046		email		Student

		For Instructor						06-18-01		1052		email		Student

		Login						08-29-01		1055		call		Student

		Attachment						02-15-02		1100		call		Student

		Login						06-06-01		1103		email		Student

		Info						03-04-02		1104		email		Student

		Login						08-20-01		1111		email		Student

		Browser						04-08-02		1125		Call		Student

		Login: Rio						08-23-01		1130		call		Student

		Login						06-07-01		1133		email		Student

		Login						01-20-02		1146		email		Student

		Polis						02-22-02		1155		call		Student

		Access						02-04-02		1200		call		Student

		Cut & Paste						09-03-01		1200		call		Student

		Info						08-29-01		1200		call		Student

		Login						08-31-01		1200		email		Student

		Login						01-20-02		1202		email		Student

		Email						01-15-02		1213		email		Student

		Info						09-04-01		1220		call		Student

		Login						03-05-02		1220		call		Student

		Login						06-04-01		1220		call		Student

		Info						03-09-02		1224		email		Student

		Login						01-17-02		1230		call		Student

		Login						01-16-02		1234		email		Student

		Browser						01-16-02		1240		email		Student

		Login						02-04-02		1247		email		Student

		Login						08-22-01		1248		email		Student

		Login						02-25-02		1250		call		Student

		Info						08-25-01		1258		email		Student

		Login						07-20-01		1259		email		Student

		Request stu acnt						01-11-02		1259		email		Student

		Login						02-25-02		1303		call		Student

		Login						08-18-01		1308		email		Student

		Login						01-14-02		1310		call		Student

		Login						01-24-02		1312		call		Student

		Login						04-01-02		1315		email		Student

		Login						01-14-02		1320		call		Student

		Login						01-22-02		1323		email		Student

		Login						08-27-01		1325		call		Faculty

		Login						01-22-01		1330		email		Student

		Info						10-25-01		1331		email		Student

		Login						01-13-02		1333		email		Student

		Assignment						03-01-01		1334		email		Student

		Course Unavailable						01-22-01		1345		email		Faculty

		Login: Rio						01-15-02		1345		call		Student

		Access						06-04-01		1350		call		Student

		Thanks						08-21-01		1350		email		Student

		Login						01-22-01		1357		email		Faculty

		Info						02-24-01		1358		email		Student

		Thanks						08-20-01		1402		email		Student

		Browser						02-05-02		1419		email		Student

		Login						01-11-02		1423		email		Student

		Attachment						08-24-01		1425		call		Student

		Login						01-19-02		1425		email		Student

		Login						01-20-01		1425		email		Student

		Info						10-29-01		1426		email		Student

		Login						01-22-01		1432		email		Student

		Login						08-22-01		1432		email		Student

		Login						08-28-01		1439		email		Student

		Login						08-18-01		1445		email		Student

		3rd party software						03-05-02		1446		email		Student

		Login						06-14-01		1448		email		Student

		Login						02-18-02		1450		email		Student

		Email						08-24-01		1500		call		Student

		Login						01-24-02		1500		email		Student

		Login						06-06-01		1500		call		Student

		Name change						08-19-01		1502		email		Faculty

		Info						08-10-01		1503		email		Student

		Login						08-29-01		1514		email		Student

		For Instructor						08-24-01		1515		call		Student

		Browser						03-11-02		1524		call		Student

		Login						06-04-01		1530		call		Student

		Login						02-12-02		1537		email		Student

		Login						01-21-02		1550		email		Student

		info						03-08-02		1553		email		Student

		Login						01-16-02		1600		call		Student

		Access						08-22-01		1605		email		Student

		Login						01-17-02		1608		email		Student

		Login: Rio						01-16-02		1610		call		Student

		Info						03-24-02		1621		email		Student

		Info						01-14-02		1625		call		Student

		Printing						02-13-02		1630		call		Student

		Login						01-11-01		1633		email		Student

		Site Down						01-20-01		1636		email		Student

		Login						01-14-02		1645		call		Faculty

		Login						01-16-02		1645		call		Student

		Login: Rio						08-27-01		1645		call		Student

		Login						08-19-01		1649		email		Student

		Login						08-19-01		1649		email		Student

		ISP						08-27-01		1650		call		Student

		Login						01-16-02		1650		call		Student

		Login						08-27-01		1650		email		Student

		Info						01-23-02		1651		email		Student

		Login						08-19-01		1657		email		Student

		URL not fnd msg						03-04-02		1725		email		Student

		Thanks						08-23-01		1726		email		Student

		Login						02-27-02		1738		email		Student

		Login						07-11-01		1738		email		Student

		Login						08-19-01		1800		email		Student

		Login						01-16-02		1812		email		Student

		Thanks						08-30-01		1818		email		Student

		Login						01-15-02		1821		email		Student

		Login						08-29-01		1823		email		Student

		Info						03-28-02		1824		email		Student

		Login						06-01-01		1833		email		Student

		Assignment						02-06-02		1836		email		Student

		Browser						03-21-02		1843		email		Student

		Info						08-24-01		1849		email		Student

		Assignment						08-20-01		1850		email		Student

		Info						09-16-01		1857		email		Student

		Quiz						01-16-02		1916		email		Student

		Login						07-01-01		1924		email		Student

		Login						01-30-02		1928		email		Student

		URL not fnd msg						08-26-01		1939		email		Faculty

		Login						01-15-02		1949		email		Student

		Login						08-18-01		1951		email		Student

		Calendar						09-23-01		1953		email		Student

		Assignment						06-13-01		1957		email		Student

		Info						10-24-01		2021		email		Student

		Login						08-16-01		2021		email		Student

		Login						01-24-02		2025		email		Student

		Login						01-11-02		2032		email		Student

		Login						08-27-01		2043		email		Student

		Login						07-30-01		2049		email		Student

		Login						08-30-01		2051		email		Student

		Login						09-04-01		2051		email		Student

		Login						01-29-01		2104		email		Student

		Spam mail						03-07-02		2106		email		Student

		Login						02-09-02		2109		email		Student

		Login						01-13-02		2119		email		Student

		Login						01-13-02		2119		email		Student

		Login						06-04-01		2120		email		Student

		Login						09-30-01		2125		email		Student

		For Instructor						08-24-01		2134		email		Student

		For Instructor						08-27-01		2134		email		Student

		Chat room						02-27-02		2135		email		Student

		Info						08-26-01		2143		email		Student

		For Instructor						10-29-01		2147		email		Student

		For Instructor						01-27-02		2148		email		Student

		Email						06-13-01		2226		email		Student

		Browser						01-23-02		2228		email		Student

		Access						07-19-01		2235		email		Student

		Login						01-12-02		2237		email		Student

		Downloading						01-22-02		2252		email		Student

		Login						06-06-01		2253		email		Student

		Site Down						10-04-01		2257		email		Student

		Info						10-22-01		2302		email		Student

		Taking Notes						01-20-02		2306		email		Student

		Login						10-02-01		2315		email		Student

		Login						06-04-01		2316		email		Student

		Reply						08-20-01		2319		email		Student

		Login						09-10-01		2356		email		Student

		Login						06-07-01		00:03		email		Student

		Email						08-21-01		00:22		email		Student

		Login						03-15-02		00:26		email		Student

		2 users 1 PC						01-14-02		00:33		email		Student

		Calendar						10-21-01		00:47		email		Student

		Login						08-19-01		00:53		email		Student

		Site Down						10-05-01		06:13		email		Student

		Email						04-20-02		06:23		email		Student

		Login						01-12-02		06:49		email		Student

		Wrong Link						01-14-02		07:31		email		Student

		Login						06-05-01		07:40		call		Student

		Browser						01-29-02		07:46		email		Student

		Login						06-15-01		07:56		email		Student

		Login						08-19-01		07:59		email		Student

		Login						06-05-01		08:00		call		Student

		Access						08-28-01		08:15		email		Student

		Login						01-14-02		08:23		email		Student

		Copy Paste						06-05-01		08:30		call		Student

		Login						01-17-02		08:30		call		Student

		Login						01-22-02		08:34		email		Student

		Login						10-01-01		08:36		email		Student

		Thanks						08-23-01		08:40		email		Student

		Login						01-17-02		08:42		call		Student

		Calendar						01-12-02		08:59		email		Faculty

		Browser						03-05-02		09:04		email		Student

		Login						06-04-01		09:05		email		Student

		Login						02-27-02		09:15		email		Student

		Assignment						06-09-01		09:18		email		Student

		Reply						01-15-02		09:25		email		Faculty

		Attachment						01-16-02		09:26		email		Student

		Login						01-14-02		09:26		email		Student

		Browser						08-30-01		09:30		call		Student

		Login						02-22-02		09:30		call		Student

		Login						05-25-01		09:35		email		Student

		Info						08-23-01		09:38		call		Student

		Login						02-26-02		09:50		call		Student

		No Students						01-14-02		09:51		email		Faculty

		Info						06-04-01		09:53		call		Student

		Login						01-17-02		09:56		email		Student

		Login						01-16-02		09:58		email		Student

		Browser		ENG101		1412		04-22-02		1100		call		Student

		Info						04-24-02		1537		email		Student

		Early Access		BIO160		216		05-02-02		00:20		email		Student

		Assignment		SPA102				05-02-02		1403		email		Student

		Reply		SPA102				05-03-02		1206		email		Student

		Early Access						05-03-02		1534		email		Student

		Login		PSY101				05-05-02		1053		email		Student

		Browser						05-06-02		1859		email		Student

		Quiz		SPA102				04-29-02		1405		call		Faculty

		Quiz		ENG101				04-30-02		08:00		call		Faculty

		Info						04-29-02		1647		call		Student

		Early Access						04-30-02		1015		call		Student

		Quiz		SPA101				04-30-02		1558		call		Student

		Quiz		SPA101				04-30-02		1650		call		Student

		Early Access						05-01-02		08:30		call		Student

		Early Access		NUR187				05-07-02		1625		call		Student

		Login		NUR284				05-08-02		1417		email		Student

		180		Login						Calls		127		Student		361

		20		Quiz						Emails		258		Faculty		24

		23		Browser								385

		5		Early Access

		12		Assignment

		8		Reply

		29		Info

		8		Email

		8		Login: Rio

		293





Sheet3

		Semester		Course		Section		Students		Drop		Withdrawal		Grade

		Fall2001		ACC230		0352		18		0		6		12

		Fall2001		ARH100		0165		29		0		12		17

		Fall2001		ART100		0189		19		0		6		13

		Fall2001		BIO181		5395		20		0		2		18

		Fall2001		BIO181		5397		17		0		1		16

		Fall2001		CIS162AB		0769		15		0		0		15

		Fall2001		CIS162AB		0771		11		0		2		9

		Fall2001		CIS163AA		0773		10		0		4		6

		Fall2001		CIS163AA		0774		14		0		2		12

		Fall2001		CIS263AA		5729		11		0		4		7

		Fall2001		CRE101		0949		14		0		2		12

		Fall2001		CRE101		0951		14		0		2		12

		Fall2001		CRW190		0977		11		0		0		11

		Fall2001		ENG101		1463		21		0		5		16

		Fall2001		ENG101		1477		24		0		2		22

		Fall2001		ENG101		1497		28		0		9		19

		Fall2001		ENG101		1537		24		1		7		16

		Fall2001		ENG101		1543		16		0		4		12

		Fall2001		ENG102		1589		18		0		8		10

		Fall2001		ENG102		1591		23		1		11		11

		Fall2001		ENG102		1593		14		0		9		5

		Fall2001		FSC106		6309		7		0		0		7

		Fall2001		LAS105		2254		19		0		8		11

		Fall2001		LAS204		2263		17		0		1		16

		Fall2001		LAS212		6815		25		0		2		23

		Fall2001		OAS181		3107		15		0		3		12

		Fall2001		PHI101		3353		17		0		4		13

		Fall2001		PSY101		3497		23		1		1		21

		Fall2001		PSY101		3505		21		0		8		13

		Fall2001		PSY101		3507		21		0		12		9

		Fall2001		PSY101		3509		24		2		11		11

		Fall2001		SPA101		3851		20		0		6		14

		Spring2001		ARH100		0228		29		0		15		14

		Spring2001		ART100		0244		17		2		3		12

		Spring2001		CRW190		2926		12		0		4		8

		Spring2001		ENG101		1981		15		1		2		12

		Spring2001		ENG101		1982		20		0		14		6

		Spring2001		ENG101		1983		15		0		3		12

		Spring2001		ENG102		1996		20		0		11		9

		Spring2001		ENG102		1997		10		1		4		5

		Spring2001		ENG102		1998		11		0		5		6

		Spring2001		ENG102		1999		13		0		6		7

		Spring2001		ENH242		2094		9		0		1		8

		Spring2001		ENH254		2093		9		0		1		8

		Spring2001		FSC106		6468		20		0		10		10

		Spring2001		LAS105		0092		17		0		0		17

		Spring2001		LAS204		0104		16		0		1		15

		Spring2001		LAS225		0116		14		0		0		14

		Spring2001		MGT119		3058		14		0		2		12

		Spring2001		OAS181		3836		19		0		3		16

		Spring2001		PHI101		4012		17		0		0		17

		Spring2001		PSY101		4208		20		0		1		19

		Spring2001		PSY101		4249		24		0		0		24

		Spring2001		PSY101		4250		20		0		1		19

		Spring2001		PSY101		4251		19		0		4		15

		Spring2001		THE210		1156		5		0		1		4

		Summer2001		ART169		0126		18		3		3		12

		Summer2001		ENG101		0778		21		2		4		15

		Summer2001		ENG101		0780		21		8		1		12

		Summer2001		ENG101		3803		11		3		4		4

		Summer2001		ENG102		0792		29		5		9		15

		Summer2001		ENG102		0794		27		9		3		15

		Summer2001		ENG102		3814		21		1		6		14

		Summer2001		ENH254		0818		17		0		1		16
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		Summer Courses										Spring Express Courses

		Course		Section #		Start Date		End Date				Course		Section #		Start Date		End Date

		BIO160		0216		5/13		8/30				BIO160		0216		5/13		8/30

		BIO160		0218		5/13		8/30				BIO160		0218		5/13		8/30

		PSY101		1812		5/13		7/03				PSY101		1812		5/13		7/3

		ART169		0126		6/03		7/25

		ENG101		0778		6/03		7/03				Summer 1 Courses

		ENG101		0780		6/03		7/25				Course		Section #		Start Date		End Date

		ENG102		0792		6/03		7/03				ART169		0126		6/3		7/25

		ENG102		0794		6/03		7/25				ENG101		0778		6/3		7/3

		ENG102		0795		6/03		7/03				ENG101		0780		6/3		7/25

		PSY240		1820		6/03		7/25				ENG102		0792		6/3		7/3

		SPA101		1985		6/03		7/03				ENG102		0794		6/3		7/25

		SPA102		4212		6/03		7/03				ENG102		0795		6/3		7/3

		NUR187		1630		6/10		7/31				PSY240		1820		6/3		7/25

		BIO160		3224		7/08		10/25				SPA101		1985		6/3		7/3

		BIO160		3226		7/08		10/25				SPA102		4212		6/3		7/3

		BIO183		3228		7/08		8/15				NUR187		1630		6/10		7/31

		BIO183		3230		7/08		8/15

		SPA102		4212		7/08		8/08				Summer 2 Courses

												Course		Section #		Start Date		End Date

												BIO160		3224		7/8		10/25

												BIO160		3226		7/8		10/25

												BIO183		3228		7/8		8/15

												BIO183		3230		7/8		8/15

												SPA102		4212		7/8		8/8






